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MICROSOFT 365 EMAIL SERVICE

Yarmouk Water Company is issuing this Tender to invite proposals from Microsoft Authorized Partners /
Resellers for the supply, licensing, implementation, technical support, and related professional services for a
Microsoft 365 solution, in accordance with the requirements and quantities specified in Table No. 1.

1. Terms and Conditions

1.1 Licenses and Subscription Period

The Bidder shall provide the required Microsoft 365 licenses and related services specified in Table No. 1 for
a minimum subscription period of one (1) year.

1.2 Microsoft Authorization and Technical Qualifications

The Bidder shall be a Microsoft Authorized Partner / Reseller and shall provide valid evidence of its
authorization.

The Bidder shall also provide details and valid certifications of qualified technical personnel with relevant

Microsoft certifications in Microsoft 365, Azure, and related Microsoft technologies, demonstrating its
capability to provide the required technical support and professional services.

1.3 Pricing

All prices shall include all applicable costs and expenses, including taxes, duties, shipping, handling,
implementation, configuration, professional services, support, and any other costs related to the scope of this
Tender.

Yarmouk Water Company shall not be responsible for any errors, omissions, or miscalculations in the
Bidder's proposal.

1.4 Acceptance of Tender Requirements
By submitting its proposal, the Bidder shall be deemed to have accepted all terms, conditions, requirements,
and specifications of this Tender unless any deviation, exception, or qualification is clearly identified in its

proposal.

1.5 Payment Terms

Subscription fees shall be invoiced and paid quarterly, in accordance with Yarmouk Water Company's
applicable payment terms and procedures.

1.6 Professional Services

The Bidder shall provide all necessary professional services related to the Microsoft 365 solution, including:
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« Implementation and configuration.

o Technical assistance and troubleshooting.

« Administration and configuration support.

« Migration or related technical support, where applicable.

« Support for all Microsoft 365 services and licenses included within the scope of this Tender.

1.7 On-Site Technical Support

The Bidder shall provide annual on-site technical visits during the subscription period as required by
Yarmouk Water Company.

1.8 Training
The Bidder shall include a detailed Training Plan and Training Outline in its proposal.
The Bidder shall provide professional and in-depth training covering the relevant solution features,

administration, configuration, advanced configuration, management, advanced management, troubleshooting,
and advanced troubleshooting.

1.9 Technical Support and SLA
The Bidder shall provide 24x7 local technical support throughout the subscription period.
The Bidder shall clearly specify in its proposal:

e Technical support mechanism.

« Escalation procedure.

o Response times.

o Resolution times.

o Service Level Agreement (SLA).
o Contact and escalation details.

1.10 Subscription Activation and Service Continuity

The activation date of the new subscriptions shall be coordinated between the successful Bidder and
Yarmouk Water Company — Information and Communication Technology Department.

The existing Microsoft 365 subscriptions are currently scheduled to expire on 3 November 2026.

The new subscriptions shall be activated in a manner that ensures continuous service without interruption
upon expiry of the existing subscriptions.
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1.11 Required Quantities

The quantities specified in Table No. 1 represent the total quantities required by Yarmouk Water
Company after the planned expansion and shall form the basis for the Bidder's technical and financial
proposal.

The Bidder shall not interpret the quantities specified in Table No. 1 as quantities to be added to the
Company's existing subscriptions.

1.12 Existing Licenses

Yarmouk Water Company currently has active Microsoft 365 subscriptions and related services. The existing
subscriptions are provided for information purposes only and are scheduled to expire on 3 November 2026.

The Bidder shall take into consideration the existing environment and shall ensure a smooth transition to the
new subscriptions without interruption to the Company's Microsoft 365 services.

1.13 License Authenticity and Validity

All proposed licenses and subscriptions shall be genuine, valid, and commercially available through
Microsoft-authorized channels.

The successful Bidder shall provide the applicable license and subscription details upon award.

1.14 Financial Proposal
The Bidder shall clearly identify in its financial proposal, for each item:

Unit Price.

Required Quantity.
Subscription Period.
Total Price.

Applicable Taxes, if any.

1.15 Right to Purchase

Yarmouk Water Company reserves the right to purchase all or part of the required items and quantities
specified in Table No. 1 and shall not be obliged to purchase the entire scope of the Tender.

1.16 Technical Compliance

The Bidder shall provide a clear Technical Compliance Statement against all requirements and
specifications included in this Tender.

Any deviation, limitation, or exception shall be clearly identified in the Bidder's proposal.
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2. Table No. 1 — Microsoft 365 Licenses and Related
Services

No. Description g?g::lf;l
1 Microsoft 365 Business Basic 180
2 Exchange Online (Planl) 150
3 Microsoft 365 Business standard 20

4 Exchange Online Kiosk 170
5 Office 365 E3 10

6 Microsoft 365 Business Basic and Microsoft 365 Copilot Business 20

7 Office 365 file Storage (TB) 2

8 Microsoft Entra ID P1 550
9 Teams 10
10 Microsoft Defender for Office 365 (Plan 2) 550
1 Veeam Backup for Office 365 50
12 Technical Support for Microsoft 365 Services and Licenses 1lot
13 Certified Training Course cover Microsoft service 2
Note:

The quantities listed under “Required Quantity” represent the total target quantities required after the
planned expansion and shall be the basis for the Bidder's financial quotation.

The existing licenses are currently active and are scheduled to expire on 3 November 2026. The successful

Bidder shall coordinate the activation of the new subscriptions with Yarmouk Water Company — Information
and Communication Technology Department to ensure uninterrupted service continuity.
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