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مدير عام شركة مياه اليرموك  
 

 وفقاً لمتعميمات والشروط العامة والخاصة بيا فإنني أقدم  (O-T-S-0020-0221)         بناءً عمى دعوة العطاء رقم 

 

عرضي وأوافق عمى أن أقوم بتوريد كل أو بعض الموازم المعروضة بالأسعار والشروط والمواصفات المبينة في ىذا العرض  
 

نني ألتزم بأن يظل ىذا العرض قــائماً لمدة    وأفــوض السيد   2020 .../.../يوماً اعتباراً من  (          )        وا 

        
شركتنا في كافة الإجراءات والتبميغات المتعمقة بيذا العرض لدى دائرتكم  / بتمثيل مؤسستنا   (                                   )      

                                                                                                                                                                                         
 

المفوض بالتوقيـــع 
 

 (                                              ):إسم المناقص  

 
: الخاتــــم  

 
 (                                              ):العنـــوان  

 
 (                       )فاكس  (                     )ىاتف  (                 )الرمز البريدي  (             ):ب  . ص 

 ______________________________________________________________________
 

 : (أبين فيما يمي جميع المرفقات التي يتكون منيا عرضي  )المرفقات 
1 )
2 )
3 )
4 )
 
 

 :ملاحظــــات 

. يجب أن يعبأ ىذا النموذج بالكامل وأن يرفق بالعرض عند تقديمو إلى الدائرة  .1
 
 



O-T-S-0020-0221 

 Oracle EBSػمل ط١بٔخ ٔظبَ الاٚهوً  

7 

 

 

 

 
 

 

 

 

 

 

 

 

 

الجشء الثالث 



O-T-S-0020-0221 

 Oracle EBSػمل ط١بٔخ ٔظبَ الاٚهوً  

8 

 

 

 رؼ١ٍّبد اٌلفٛي فٟ اٌؼطبء
 

رؼزجو ٘نٖ اٌزؼ١ٍّبد ِىٍّخ ٌٍشوٚؽ اٌؼبِخ ٚاٌقبطخ ٌٍزؼبلل ٚرىْٛ ٌٙب فٟ اٌزطج١ك لٛح ػمل ٌٍشواء ٍِٚيِخ 

. ٌٍّٕبلظ١ٓ ٌٍٚغٕخ اٌشواء اٌّقزظخ ؽك اٍزجؼبك اٞ ػوع غ١و ٍِزيَ ثىً اٚ ثؼغ اٚ اؽل ثٕٛك ٘نٖ اٌزؼ١ٍّبد 

 

: إػلاك ٚرمل٠ُ اٌؼوٚع : اٚلا 

 

 لا ٠َّؼ ثبلاشزوان إلا ٌٍشووبد اٌّؼزّلح ٚاٌَّغٍخ .1

 اٌؼطبء ٚصبئك وبفخ ٠ٚٛلغ ٠ٚقزُ اٌؼطبء ثٛصبئك اٌّوفمخ ٚإٌّبمط اٌغلاٚي ػٍٝ ٚاٍؼبهٖ ػوػٗ إٌّبلض ٠ؼل .2

 ِؼٍِٛبد اٚ ٚصبئك اٞ ٠ؼ١ف اٌؼطبء اْ ٚصبئك اٌٝ ثبلاػبفخ ٌٍّٕبلض ٠ٚؾك وبٍِخ اٌؼوع ػّٓ ٠ٚملِٙب

ػٍٝ اٌّزؼٙل ػٕل رؼجئخ اٌؼوع اٌّملَ ِٕٗ اٌم١بَ ثبٌقزُ ٚاٌزٛل١غ ػٍٝ ػوٚه٠خ أٙب ٠ٚوٜ اػبفزٙب فٟ ٠وغت

 .وبفخ طفؾبد اٌؼطبء ِٚغٍف ػوع اٌَؼو اٌّملَ

ِٓ اٌزبه٠ـ اٌّؾلك وآفو ِٛػل لإ٠لاع   ٠ِٛباً ٚ ػشوِْٚبئخ  (120)ِلح ٍو٠بْ اٌؼوع لا رمً ػٓ  .3

 .اٌؼوٚع 

 اٌّٛافك الاص١ٕٓآفو ِٛػل لاٍزلاَ اٌؼوٚع ػٍٝ اٌؼٕٛاْ اٌّنوٛه أكٔبٖ اٌَبػخ اٌؾبك٠خ ػشو طجبػ ٠َٛ  .4

28/12/2020.  

فٟ ؽبي ٚعٛك اػزواػبد ػٍٝ اٌّٛاطفبد اٚ اٌشوٚؽ اٚ اٌزؼ١ٍّبد اٌٛاهكح فٟ ٘نا اٌؼطبء ف١زٛعت ػٍٝ  .5

ٚلجً اٌّٛػل إٌٙبئٟ ٌزمل٠ُ اٌؼوٚع ا٠ّٙب ٘ب إٌّبلض رمل٠ُ اػزواػٗ فلاي فَّخ  ا٠بَ ػًّ ِٓ ربه٠ـ ٔشو

 .اٍجك

 اٚ ثبئزلاف أٚ ِٕفوكا وبْ ٍٛاء اٌّبكح ٌٕفٌ أٚ اٌؼطبء ٌٕفٌ ػوع ِٓ اوضو ٠ملَ اْ ٚاؽل ٌّٕبلض ٠غٛىلا  .6

 .افو ِٕبلض ِغ ثشواوخ
 :٠واػب ِب ٠ٍٟ (اما ٍّؾذ ثنٌه ٚصبئك اٌشواء )ػٕل رمل٠ُ ػوع ثل٠ً  .7

 ٌٕفٌ اٌّبكح فؼٍٝ إٌّبلض اْ ٠نوو ػٍٝ ػوػٗ الاطٍٟ ٚثبٌؾجو ثل٠ً افز١بهٞفٟ ؽبي رمل٠ُ ػوع  . أ

 .اٌَّبػ ثنٌه فٟ ٚصبئك اٌشواءفٟ ؽبي رُ ٚمٌه  ِوفمب ثٗ ثل٠لاالاؽّو اْ ٕ٘بن ػوػباً 

 . ػٍٝ ّٔٛمط رمل٠ُ اٌؼوٚع الاطٍٟ ِٛلؼب ِٚقزِٛب ِٓ إٌّبلض اٌجل٠ًاْ ٠ملَ اٌؼوع  . ة

 .اٞ غّٛع اٚ رش٠ٛٗ فٟ إٌّبلظخ ٠فمل إٌّبلظٗ ل١ّزٙب ٠ٚؾوَ إٌّبلض ؽك الاشزوان .8

ػٍٝ إٌّبلض أٚ ِٓ ٠فٛػٗ  إؽؼبه اٌؼوع  اٌّملَ  ِٓ  لجٍٗ  فٟ ِغٍف ِغٍك ثئؽىبَ ِٚقزَٛ ِٚؼْٕٛ  .9

 :ثئٍُ 

  ِل٠و٠خ اٌؼطبءاد ٚ اٌّشزو٠بد – شووخ ١ِبٖ ا١ٌوِٛن 

  ُاٌؼطبء هلO-T-S-0020-0221 

  اٍُ إٌّبلض....................................... 

  ْاٌؼٕٛا............................................. 

ٚ ٚػغ اٌّغٍف شقظ١ب فٟ اٌظٕلٚق اٌّقظض ٌٍؼطبءاد ثؾؼٛه ِٛظف اٌؼطبءاد ٚاٌزٛل١غ ػٍٝ ٍغً 

 ".الا٠لاع اط١ٌٛب

 .لا رمجً اٌؼوٚع اٌٛاهكح اٌٝ اٌشووخ ثبٌفبوٌ اٚ اٌجو٠ل الاٌىزوٟٚٔ .10

طفؾبد ِٚوفمبد اٌؼطبء ِٚل٠و٠خ اٌؼطبءاد غ١و َِؤٌٚخ ػٓ فملاْ اٚ ٔمض اٞ  ػٍٝ إٌّبلظ١ٓ اٌزبول ِٓ .11

ِوفك اٚ طفؾخ ثؼل شواء ٚصبئك اٌؼطبء ٚ ٠زؾًّ إٌّبلض َِؤ١ٌٚخ ػلَ ل١بِٗ ثبٌزلل١ك ٚ اٌزؤول ِٓ اوزّبي 

 . اٌٛصبئك 

نظام ٠ؼزجو رمل٠ُ ػوع إٌّبلض إٌزياِباً ِٕٗ ثؤٔٗ ِطٍغ ِٚزفُٙ ٌغ١ّغ اٌّٛاك ٚاٌزؼ١ٍّبد اٌظبكهح ثّٛعت  .12
 ٌلٜ شووخ  ٔظبَ اٌّشزو٠بد اٌؾى١ِٛخ ٚرؼ١ٍّبرٗ اٌّؼّٛي ثٗ فٟ شووخ ١ِبٖ ا١ٌوِٛن2019ٌَٕخ   (28)هلُ 

 .١ِبٖ ا١ٌوِٛن ٚرؼل٠لارٗ ٚٚصبئك كػٛح اٌؼطبء ٚإٌّبمط اٌّوفمٗ
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٠زُ الاػلاْ ػٓ الاؽبٌخ اٌّجلئ١خ ٌّلح فَّخ ا٠بَ ػًّ  ٚاما ٌُ ٠ؼزوع اٞ ِٕبلض ػٍٝ اٌمواه فلاي رٍه اٌّلح  .13

رظجؼ الاؽبٌخ ٔٙبئ١خ ثؼل اٌّظبكلخ ػ١ٍٙب ١ٍٚزُ رؼ١ٍك الاؽبٌخ اٌّجلئ١خ ػٍٝ ٌٛؽخ الاػلأبد اٌقبطخ ثبٌشووخ 

 .فٟ ِل٠و٠خ اٌؼطبءاد ٚاٌّشزو٠بد ٚػٍٝ اٌّٛلغ الاٌىزوٟٚٔ ٌٍشووخ

 اٌّزؼٙل٠ٓ اٌن٠ٓ ٠ؾبي ػ١ٍُٙ اٞ ِٓ اٌّٛاك اؽبٌخ ِجلئ١خ الاٌزياَ ثّواعؼخ ِل٠و٠خ اٌؼطبءاد حػٍٝ اٌَبك .14

 ٚاٌّشزو٠بد ٌلاؽلاع ػٍٝ َِٛكح الاؽبٌخ ٚاٌزج١ٍغ اٌّجلئٟ ثبلاؽبٌخ ِٓ لجً شقض ِقٛي ٚفلاي فَّخ ا٠بَ 

ػًّ ِٓ ربه٠ـ اشؼبهُ٘ ثنٌه ِٓ لجً ِل٠و٠خ اٌؼطبءاد ٚاٌّشزو٠بد ٟٚ٘ اٌّلح اٌمب١ٔٛٔخ ٌلاػزواع ػٍٝ 

. اٌمواه اٌّجلئٟ ٚفٟ ؽبي ػلَ ِواعؼزُٙ ١ٍزُ ا١ٌَو ثبلاؽبٌخ إٌٙبئ١خ ٚاػزجبهُ٘ ِٛافم١ٓ ػٍٝ الاؽبٌخ 

 .٠ٍزيَ إٌّبلض ثؼل الاؽبٌخ إٌٙبئ١خ ػ١ٍٗ ثزٕف١ن اٌّزطٍجبد اٌٛاهكح ثبٌزؼبلل ٚارّبَ اٌزٛه٠ل .15

 .اٌّؾبوُ الاهك١ٔخ ٟ٘ اٌغٙخ اٌمؼبئ١خ اٌٛؽ١لح اٌّقٌٛخ ثبٌٕظو فٟ أٞ كػٛح لؼبئ١خ رٕشؤ ث١ٓ اٌّزؼبلل٠ٓ .16

 

: فطبة اٌزغط١خ : صب١ٔباً 

 

 :ػٍٝ إٌّبلض اهفبق فطبة اٌزغط١خ ثبٌؼوع اٌّملَ ِٕٗ ٠شًّ ػٍٝ اٌّؼٍِٛبد اٌزب١ٌخ  

 .اعّبٌٟ ػلك اٌجٕٛك إٌّبلض ػ١ٍٙب ٚاهلبِٙب  .1

 .ل١ّخ وفبٌخ اٌلفٛي اٌّملِخ ِغ اٌؼوٚع ػٍٝ اْ رؾَت ثٕبء ػٍٝ اػٍٝ ٍؼو فٟ ؽبي رمل٠ُ ػوع ِواكف .2

 .اعّبٌٟ ل١ّخ اٌؼوع ػٍٝ اْ رؾَت ثٕبء ػٍٝ اػٍٝ ٍؼو فٟ ؽبي رمل٠ُ ػوع ِواكف .3

 .موو اٞ ِوفمبد افوٜ .4

 

: الاٍــؼبه : صبٌضباً 

 

ِفمطخ ثبٌل٠ٕبه   شووخ ١ِبٖ ا١ٌوِٛن رمل٠ُ اٌقلِخ فٟ ِٛالغرؾلك الأٍؼبه الإفواك٠خ ٚالإعّب١ٌخ ػٍٝ أٍبً  .1

الأهكٟٔ شبٍِخ وبفخ اٌوٍَٛ اٌغّوو١خ ٚاٌوٍَٛ ٚاٌؼوائت الأفوٜ ثّب ف١ٙب اٌؼو٠جخ اٌؼبِخ ػٍٝ اٌّج١ؼبد 

 .٠ٚؤفن ثبٌم١ُ اٌّضجزخ وزبثخ إما ِب افزٍفذ ِغ اٌم١ُ اٌّضجزخ ثبلأهلبَ وٍّب ؽمك مٌه ِظٍؾخ شووخ ١ِبٖ ا١ٌوِٛن 

ث١بْ هلُ اٌزَغ١ً فٟ شجىخ اٌؼو٠جخ اٌؼبِخ ػٍٝ اٌّج١ؼبد ِٓ لجً إٌّبلض ٚػوٚهح رضج١زٙب ػٍٝ اٌفٛار١و ٚموو  .2

 .الاٍُ ثشىً ٚاػؼ ٚهلُ طٕلٚق اٌجو٠ل ٚهلُ اٌفبوٌ ٚاٌٙبرف ٚرؾل٠ل إٌّطمخ ٚاٌوِي اٌجو٠لٞ

 

: ؽو٠مخ اٌلفغ : هاثؼباً 

 

 .ٚالارفبل١خ  اٌلفغ ثبٌل٠ٕبه الاهكٟٔ ٚؽَت لواه الاؽبٌخ .1

 

: اٌىفبلاد : فبَِباً 

 

صلاصخ ثبٌّبئخ ِٓ ل١ّخ اٌٍٛاىَ اٌّواك رٛه٠ل٘ب وىفبٌخ  (%3)٠وفك ِغ وً ػوع ش١ه ِظلق ٚثَٕجخ لا رمً ػٓ  .1

ٚفٟ ؽبي رؼنه رمجً وفبٌخ ثٕى١خ  )كفٛي اٌؼطبء طبكهح ػٓ اؽل اٌجٕٛن اٌؼبٍِخ فٟ اٌٍّّىخ الاهك١ٔخ اٌٙبش١ّخ 

٠َٛ ِٓ ربه٠ـ ا٠لاع اٌؼوٚع ٌنٌه اٌؼطبء لاِو شووخ ١ِبٖ ا١ٌوِٛن  (120)ٚطبٌؾخ ٌّلح (غ١و ِشوٚؽٗ

 .ٚؽَت اٌشوٚؽ اٌؼبِخ ٚإٌّٛمط ٚثقلاف مٌه لا ٠مجً اٌؼوع

ػٍٝ اٌّزؼٙل اٌنٞ ٠ؾبي ػ١ٍٗ اٌؼطبء اٚ عيء ِٕٗ ِواعؼخ ِل٠و٠خ اٌؼطبءاد ٚاٌّشزو٠بد لاٍزىّبي رمل٠ُ وفبٌخ  .2

 ا٠بَ ِٓ 10 فلاي  ٚهٍَٛ اٌطٛاثغ ٚرٛل١غ الارفبل١خ  ِٓ ل١ّخ اٌّٛاك اٌّؾبٌخ ػ١ٍٗ (%10)ؽَٓ رٕف١ن ثم١ّخ

 .ربه٠ـ اشؼبه الاؽبٌخ إٌٙبئٟ ٚمٌه رغٕجباً ٌّظبكهح رب١ِٓ كفٛي اٌؼطبء

 

 .رملَ ع١ّغ اٌىفبلاد ثبٍُ شووخ ١ِبٖ ا١ٌوِٛن .3

 

 

: اٌغواِبد : ٍبكٍباً 
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. ٌؼطبء ف١ّب ٠قض اٌّقبٌفبد ٚاٌزغو٠ُ ي٠طجك ِب ٚهك فٟ اٌشوٚؽ اٌؼبِٗ

 

 

 

: رمل٠ُ اٌؼوٚع : ٍبثؼب

 

 :ِغٍك ِٚقزَٛ ػٍٝ اٌؼٕٛاْ اٌزبٌٟ ِغٍف ٠غت رمل٠ُ اٌؼوٚع ٚاٌٛصبئك اٌلاػّٗ ٌٙب ثب١ٌل فٟ  

 

 

 

 اٌّووي– شووخ ١ِبٖ ا١ٌوِٛن 

ِل٠و٠خ اٌؼطبءاد ٚاٌّشزو٠بد 

شبهع ثغلاك  -  اهثل

http://www.yw.com.jo 
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الجشء الزابغ 
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اٌشـــوٚؽ اٌؼبِخ  
 

ٚأ٠خ ِواٍلاد أفوٜ ِٓ ِملَ ٚ اٌّلاؽك اٌّٛاطفبد اٌف١ٕخ ٚاٌشوٚؽ اٌؼبِخ ٚاٌقبطخ ٚاٌؼوع اٌّملَ  -

.  لا رزغيأ ِٓ ٚصبئك اٌؼطبء عيءاٌؼوع ِٚٛافك ػ١ٍٙب ِٓ شووخ ١ِبٖ ا١ٌوِٛن  رؼزجو 

 ٔظبَ اٌّشزو٠بد اٌؾى١ِٛخ ٚرؼ١ٍّبرٗ 2019ٌَٕخ   (28)اٌشوٚؽ اٌؼبِخ اٌّوفمخ ٚاٌٛاهكح فٟ ٔظبَ هلُ  -

اٌّؼّٛي ثٗ فٟ شووخ ١ِبٖ ا١ٌوِٛن عيء لا ٠زغيأ ِٓ ٚصبئك اٌؼطبء ِب ٌُ رزؼبهع ِغ اٌشوٚؽ اٌقبطخ ٚفٟ 

 .ؽبٌخ رؼبهػٙب رؼزّل اٌشوٚؽ اٌقبطخ

 .ؽٛاثغ اٌؼمل ٚهٍَٛ الإؽبٌخ ٚأ٠خ هٍَٛ إػبف١خ أفوٜ رؼٛك ػٍٝ اٌّزؼٙل اٌّؾبي ػ١ٍٗ اٌؼطبء  -

 .أعٛه الإػلاْ ِّٙب رىوهد ػٍٝ ِٓ ٠وٍٛ ػ١ٍخ اٌؼطبء -

 

:- اٌزؤ١ِٕبد ٚاٌؼّبٔبد : أٚلا 

 

ِٓ ل١ّخ اٌؼوع ٚ رجمٝ طبٌؾخ  ( % 3 )ٌٍلفٛي فٟ اٌؼطبء ثَٕجخ  (أٚ ش١ه ِظلق  )٠وفك ثبٌؼوع وفبٌخ ثٕى١خ  .1

 .٠ِٛب اػزجبها ِٓ ربه٠ـ فزؼ اٌؼوٚع  (120)ٌّلح 

 :رؼبك رؤ١ِٕبد اٌلفٛي فٟ اٌؼطبء اٌٝ ِمل١ِٙب ِٓ إٌّبلظ١ٓ ٚفمباً ٌّب ٠ٍٟ . أ .2

 .اٌٝ اٌن٠ٓ أزٙذ ِلح ٍو٠بْ ػوٚػُٙ ٌُٚ ٠وغجٛا ثزّل٠ل٘ب ثٕبء ػٍٝ ؽٍجُٙ اٌقطٟ  .1

 .ٚرٛل١غ الارفبل١خاٌٝ اٌن٠ٓ عود الاؽبٌخ ػ١ٍُٙ ثؼل رمل٠ُ رب١ِٓ ؽَٓ رٕف١ن  .2

 إٌّبلظ١ٓ ثبٍزضٕبء الإؽبٌخ إٌٙبئٟ لواه ػ١ٍُٙ اٌّؾبي رجٍغ ثؼل ػ١ٍُٙ الاؽبٌخ رزُ ٌُ اٌن٠ٓ إٌّبلظ١ٓ اٌٝ .3

 ػٍٝ اٌفبئي إٌّبلض رٛل١غ ثؼل الا إ١ٌُٙ اٌلفٛي رؤ١ِٕبد إهعبع ٠زُ لا اٌن٠ٓ ٚاٌضبٌش اٌضبٟٔ طبؽجٟ اٌؼوع

 .اٌقطٟ ؽٍجُٙ ثلْٚ إ١ٌُٙ اٌزؤ١ِٕبد ٚرؼبك اٌزٕف١ن ؽَُٓ رؤ١ِٓ الارفبل١خ ٚرمل٠ُ

 

إما اٍزٕىف إٌّبلض ػٓ الاٌزياَ ثؼوػٗ اٚ ٌُ ٠مُ ثبرّبَ اٌّزطٍجبد اٌلاىِٗ ٌٍزؼبلل ٚرٛل١غ اِو اٌشواء اٚ ِب .    ة

٠مَٛ ِمبِٗ فلاي اٌّلح اٌّؾلكح فٟ ٘نٖ ا١ٌَبٍخ رظبكه ٌغٕخ اٌشواء اٌّقزظخ ل١ّخ رب١ِٓ اٌلفٛي ا٠واكااً ٌٍشووخ ثّب 

 .  ِٓ ل١ّزٙب  (%3)٠زٕبٍت ٚل١ّخ اٌّبكح اٚ اٌّٛاك اٌزٟ اٍزٕىف ػٕٙب ٚثّب لا ٠مً ػٓ 

 

ػشوح ا٠بَ ػًّ  (10)ِٓ إعّبٌٟ ل١ّخ الإؽبٌخ فلاي  (%10)٠ملَ طبؽت اٌؼوع اٌفبئي وفبٌخ ؽَٓ رٕف١ن ثَٕجخ  .3

 . ِٓ رج١ٍغٗ ثبشؼبه الاؽبٌخ إٌٙبئ١خ ٚرجمٟ طبٌؾخ ؽ١ٍخ فزوح رٕف١ن الارفبل١خ

٠ؼبك رؤ١ِٓ ؽَٓ اٌزٕف١ن اٌٝ اٌّزؼٙل ثؼل رٕف١نٖ وبفخ شوٚؽ اٌؼمل ثّٛعت ؽٍت فطٟ ثبلافواط ػٓ اٌزب١ِٓ ِٓ  .4

 .الاط١ٌٛخ ٚرمل٠ُ اٌؼّبٔبد اٌّطٍٛثخ ؽَت شوٚؽ اٌؼملالاٍزلاَ اٌشووخ ثؼل اٌزبول ِٓ اٌٛصبئك 

 

 

:  كػٛح اٌؼطبء ٚاػلاك ٚرمل٠ُ اٌؼوٚع ِٓ لجً إٌّبلظ١ٓ شواء: صب١ٔب 

كػٛح اٌؼطبء َٔقخ ِظللخ ػٓ هفظخ ِٙٓ ٍبه٠خ اٌّفؼٛي رقٌٛٗ طٕبػخ ثشواء  ٠ملَ إٌّبلض اٌنٞ ٠وغت  .1

 .اٌّطٍٛثخ أٚ الارغبه ثٙب ، ٍٚغً اٌزغبهٞ اٌظبكه ػٓ ٚىاهح اٌظٕبػخ ٚاٌزغبهح اٌقلِبد / أٚ ث١غ أٚ رٛه٠ل اٌٍٛاىَ

ِمبثً ٚطٛي ِمجٛػبد ؽَت الاطٛي  (غ١و َِزوكح)اٌّموهح  (اٌٛهل١خ)٠لفغ إٌّبلض صّٓ كػٛح اٌؼطبء  .2

 ٠ٚزٍَُ وبفخ ٚصبئك كػٛح اٌؼطبء ِٚوفمبرٙب

٠ؼل إٌّبلض ػوػٗ ٚفمباً ٌٛصبئك كػٛح اٌؼطبء ثؼل اْ ٠موأ ٘نٖ اٌٛصبئك ٠ٚزفُٙ ع١ّغ ِب ٚهك ف١ٙب ٚإما ٌُ رىٓ  .3

اٌٛصبئك وبٍِخ أٚ ٚعل ٔمظباً ف١ٙب فؼ١ٍٗ ؽٍت اٌٛص١مخ إٌبلظخ ِٓ اٌشووخ  ٠ٚزؾًّ إٌزبئظ اٌّزورجخ ػٍٝ ػلَ 

 .ل١بِٗ ثبٌزلل١ك ٚالاٍزىّبي ثظٛهح طؾ١ؾخ

٠ؼل إٌّبلض ػوػٗ ٚاٍؼبهٖ ػٍٝ اٌغلاٚي ٚ إٌّبمط اٌّوفمخ ثلػٛح اٌؼطبء ٠ٚقزُ ٠ٚٛلغ ّٔبمط ػوع  .4

ٚعلاٚي اٌى١ّبد ٚاٌٛصبئك اٌّطٍٛثخ فٟ كػٛح اٌؼطبء ٠ٚملِٙب ػّٓ اٌؼوع وبٍِخ  (Bid Form)إٌّبلظخ

٠ٚؾك ٌٍشووخ اٍزجؼبك اٞ ػوع غ١و ِزم١ل ثٙنٖ اٌغلاٚي ٚ إٌّبمط ٠ٚؾك ٌٍّٕبلض ثبلاػبفخ اٌٝ ٚصبئك كػٛح 

اٌؼطبء اْ ٠ؼ١ف اٞ ٚصبئك اٚ ِؼٍِٛبد ٠وغت إػبفزٙب ٠ٚوٜ أٙب ػوٚه٠خ ٌزٛػ١ؼ ػوػٗ ٚػٍٟ اْ ٠ىزت 



O-T-S-0020-0221 

 Oracle EBSػمل ط١بٔخ ٔظبَ الاٚهوً  

13 

 

ػٕٛأٗ اٌىبًِ ٚاٌلل١ك فٟ ػوػٗ ِزؼّٕباً اٌؼٕٛاْ  ٚاٌٙبرف ٚاٌفبوٌ ٌزوًٍ ا١ٌٙب اٌّقبؽجبد اٌّزؼٍمخ ثبٌؼطبء 

ٚػ١ٍٗ اْ ٠جٍغ اٌشووخ فط١باً ػٓ اٞ رغ١١و اٚ رؼل٠ً فٟ ػٕٛأٗ ٚرؼزجو ع١ّغ اٌّقبؽجبد اٌزٟ رزون ٌٗ فٟ 

. اٌؼٕٛاْ اٌّنوٛه اٚ روًٍ ا١ٌٗ ثبٞ ١ٍٍٚٗ اهٍبي وؤٔٙب ٚطٍذ فؼلااً ٍٍّٚذ فٟ ؽ١ٕٙب 

٠غت اْ ٠ىْٛ ػوع إٌّبلض فبي ِٓ اٌّؾٛ اٚ اٌزؼل٠ً اٚ اٌشطت اٚ الاػبفخ ٚإما الزؼذ اٌظوٚف مٌه ف١غت  .5

ػٍٝ إٌّبلض اٌزٛل١غ ثبٌؾجو الاؽّو ثغبٔت اٌّؾٛ اٚ اٌزؼل٠ً اٚ اٌشطت اٚ الاػبفخ ٚػ١ٍٗ وزبثخ اٌَؼو ثبٌولُ 

ٚاٌؾوٚف ٚػٍٝ إٌّبلض ونٌه اْ ٠نوو اٌَؼو الافواكٞ ٌٍٛؽلح ٌّٚغّٛع اٌٛؽلاد ٌىً ِبكح ٚونٌه اٌَؼو 

ٚث١بْ ا٠خ ػوائت اٚ هٍَٛ ِؼّٕخ فٟ اٌَؼو ٚثؾ١ش ٠ىْٛ اٌَؼو  (ٌغ١ّغ اٌّٛاك اٌّملَ ٌٙب)الاعّبٌٟ ٌٍؼوع 

ٔٙبئ١باً غ١و لبثً لا٠خ رؼل٠لاد ثبٌي٠بكح لاؽمباً ٠ٚؼزجو اٌَؼو شبِلااً اعٛه اٌزؾي٠ُ ٚاٌزغ١ٍف ٚثقلاف مٌه ٠ؾك ٌٍغٕخ 

. اٌشواء اٌّقزظخ اْ رًّٙ اٌؼوع 

٠ملَ إٌّبلض اٌؼوع ِغ رب١ِٓ اٌلفٛي ثبٌؼطبء فٟ ِغٍفبد ِٕفظٍخ ِغ وزبثخ اٌّؾزٜٛ ػٍٝ اٌّغٍف ِٚٓ صُ  .6

ػٕٛاْ ٠ٚمَٛ ثغّؼٙب فٟ ِغٍف ٚاؽل ِغٍك ثئؽىبَ ٠ٚىزت ػ١ٍٗ اٍُ اٌشووخ اٌّملَ ٌٙب اٌؼطبء ٚاٌؼٕٛاْ  ٚاٍُ 

لُ اٌؼطبء ثقؾ ٚاػؼ ٚاٌزبه٠ـ اٌّؾلك وبفو ِٛػل ٌزمل٠ُ اٌؼوٚع ٚثقلاف مٌه ٠ؾك ٌٍغٕخ هإٌّبلض اٌضبثذ ٚ

. اٌشواء اٌّقزظخ اْ رًّٙ اٌؼوع

٠ٛكع اٌؼوع ِٓ لجً إٌّبلض فٟ طٕلٚق اٌؼطبءاد ٌلٜ اٌشووخ لجً أزٙبء اٌّلح اٌّؾلكح ٌنٌه ٚوً ػوع لا  .7

. ٠ظً ٠ٚٛكع فٟ طٕلٚق اٌؼطبءاد لجً افو ِٛػل ٌزمل٠ُ اٌؼوٚع لا ٠مجً 

 

٠ِٛباً  (120)٠ٍزيَ إٌّبلض اْ ٠جمٟ اٌؼوع اٌّملَ ِٕٗ ٔبفن اٌّفؼٛي ٚغ١و عبئي اٌوعٛع ػٕٗ ٌّلح لا رمً ػٓ  .8

 .ِٓ اٌزبه٠ـ اٌّؾلك وؤفو ِٛػل ٌزمل٠ُ اٌؼوٚع لبثٍخ ٌٍزغل٠ل ثّٛافمخ اٌطوف١ٓ

 . ٠ؾك ٌشووخ ١ِبٖ ا١ٌوِٛن ؽٍت اٞ شٙبكاد اٚ ِؼٍِٛبد روا٘ب ػوٚه٠خ .9

 اْ اطلاه اِو اٌشواء ػٓ اٌشووخ ثؼل رجٍغخ ٠شىً ِغ ٚصبئك اٌؼطبء ٠ٜؼزجو رمل٠ُ ػوع إٌّبلض ِٛافمٗ ِٕٗ ػً .10

 اٌّؼزّلح ػملااً ٍِيِباً 

ِفمطخ ثبٌل٠ٕبه   شووخ ١ِبٖ ا١ٌوِٛن رمل٠ُ اٌقلِخ فٟ ِٛالغرؾلك الأٍؼبه الإفواك٠خ ٚالإعّب١ٌخ ػٍٝ أٍبً  .11

الأهكٟٔ شبٍِخ وبفخ اٌوٍَٛ اٌغّوو١خ ٚاٌوٍَٛ ٚاٌؼوائت الأفوٜ ثّب ف١ٙب اٌؼو٠جخ اٌؼبِخ ػٍٝ اٌّج١ؼبد 

 .٠ٚؤفن ثبٌم١ُ اٌّضجزخ وزبثخ إما ِب افزٍفذ ِغ اٌم١ُ اٌّضجزخ ثبلأهلبَ وٍّب ؽمك مٌه ِظٍؾخ شووخ ١ِبٖ ا١ٌوِٛن 

: فزؼ اٌؼوٚع : صبٌضباً 

( 2019)ٌَٕخ  (28)رفزؼ اٌؼوٚع ِٓ لجً ٌغٕخ اٌشواء اٌّقزظخ ٚمٌه ؽَت ٔظبَ اٌّشزو٠بد اٌؾى١ِٛخ هلُ  .1

 .٠ٚغٛى ٌىً ِٕبلض اٚ ٌّّضٍٗ ؽؼٛه فزؼ اٌؼوٚع

 .لا رمجً اٌؼوٚع اٚ اٞ رؼل٠لاد ػ١ٍٙب روك ثؼل اٌزبه٠ـ ٚاٌّٛػل اٌّؾلك وؤفو ِٛػل ٌزمل٠ُ اٌؼوٚع  .2

 إما ٚعلد ٌغٕخ اٌشواء اٌّقزظخ ػٕل ِٛػل فزؼ اٌؼوٚع اْ ػلك إٌّبلظ١ٓ ٠مً ػٓ صلاصخ اٚ الً ِٓ اٌؼلك  .3

اٌّؾزًّ فٍٙب اْ رموه رّل٠ل ِٛػل رمل٠ُ اٌؼوٚع اٚإػبكح ؽوػ اٌؼطبء ٚفٟ ؽبٌخ اػبكح اٌطوػ رؼبك اٌؼوٚع 

 .ِغٍمخ اٌٝ ِمل١ِٙب ِمبثً رٛل١غ إٌّبلض اٚ ِٓ ٠ّضٍٗ 

 

: كهاٍخ ٚرم٠ُٛ اٌؼوٚع : هاثؼباً 

رؾلك ٌغٕخ اٌشواء اٌّقزظخ اٌغٙبد اٌن٠ٓ رزىْٛ ُِٕٙ اٌٍغٕخ اٌف١ٕخ اٌزٟ رمَٛ ثلهاٍخ اٌؼوٚع ِٓ إٌٛاؽٟ  .1

 اٌف١ٕخ ٚاٌّب١ٌخ ٚاٌمب١ٔٛٔخ اٌزٟ رزطٍت مٌه ٚرملَ اٌزٛط١خ إٌّبٍجخ ٌٍغٕخ اٌشواء اٌّقزظخ

. لا ٠ٕظو فٟ اٞ ػوع غ١و ِؼيى ثزؤ١ِٓ كفٛي اٌؼطبء  .2

 (فٟ ؽبي ٌُ رٕض كػٛح اٌؼطبء ػٍٝ رمل٠ُ ػوع فٕٟ ِٚبٌٟ ِٕفظ١ٍٓ )رزُ كهاٍخ اٌؼوٚع اٌّملِخ ٌٍؼطبء  .3

 :ٚفمباً ٌّب ٠ٍٟ

٠زُ ػًّ رلل١ك اٌٟٚ ٌٍؼوع ٚفمب ٌٍّٕٛمط اٌّؼزّل ٌنٌه ٚفٟ ؽبي ػلَ ٚعٛك ِقبٌفبد هئ١َ١خ ػ١ٍٗ ٠زُ  . أ

 .لجٌٛٗ ٚاػزّبكٖ ٌٍلفٛي فٟ اٌزم١١ُ 

فٟ ؽبي ٚعلد ِقبٌفبد هئ١َ١خ فٟ اٌؼوع اٌّملَ ِٓ لجً اٌّزٕبلض ٠زُ اٍزجؼبك ػوػٗ ِٓ اٌزم١١ُ ٚػٍٝ  . ة

 .اْ ٠زُ ث١بْ مٌه طواؽخ ػٕل اػلاك اٌزمو٠و اٌفٕٟ ٌٍغٕخ اٌشواء اٌّقزظخ

 .رلهً اٌؼوٚع ِٓ إٌبؽ١خ اٌف١ٕخ ثؾ١ش رؾلك اٌّؼب١٠و اٌف١ٕخ ٌٍلهاٍخ ٚفمباً ٌٍّٛاطفبد اٌّطٍٛثخ  . د

 .رؤفن ثؼ١ٓ الاػزجبه وفبءح إٌّبلض ِٓ إٌبؽ١ز١ٓ اٌّب١ٌخ ٚاٌف١ٕخ ِٚملهرٗ ػٍٝ اٌٛفبء ثبٌزياِبد اٌؼطبء  . س

 .رجلأ اٌلهاٍخ ثبٌؼوع اٌنٞ للَ اهفض الاٍؼبه صُ اٌنٞ ١ٍ٠ٗ ؽزٝ رزُ كهاٍخ اٌؼوٚع اٌّملِخ . ط
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إما رٛافود فٟ اٌؼوع وبفخ اٌشوٚؽ ٚاٌّٛاطفبد ٚاٌغٛكح رٛطٟ اٌٍغٕخ اٌف١ٕخ ثبلاؽبٌخ ػٍٝ ِملَ  . ػ

 .اهفض الاٍؼبه شو٠طخ اْ رج١ٓ اٌٍغٕخ ِلٜ ِؼم١ٌٛخ الاٍؼبه

رزُ ِمبهٔخ اٍؼبه اٌؼوٚع اٌّطٍٛثخ ٌٍٛاىَ ٚالاشغبي اٚ اٌقلِبد فٟ كػٛح اٌؼطبء ٚمٌه ٌزؾل٠ل ِملَ  . ؿ

اهفض اٌّطبثك ػٍٝ اْ ٠زُ اٍزجؼبك ل١ّخ اٞ اػبفبد اٚ لطغ غ١به غ١و ِطٍٛة رَؼ١و٘ب فٟ كػٛح 

 .اٌؼطبء ٠ٚؾك ٌٍغٕخ اٌف١ٕخ لجٛي الاػبفبد ٚلطغ اٌغ١به فٟ اٌؼوع اٌفبئي ثبٌؼطبء ثؼل فٛىٖ

فٟ ؽبي ػلَ رٛافو اٌّزطٍجبد فٟ اٌؼوع اٌنٞ ٠زؼّٓ اهفض الاٍؼبه رٕزمً اٌلهاٍخ اٌٝ اٌؼوع اٌنٞ  . ك

١ٍ٠ٗ ثبٌَؼو اٌٝ اْ رظً اٌٝ اٌؼوع اٌنٞ رزٛافو ف١ٗ اٌّزطٍجبد ٌلاؽبٌخ ػٍٝ اْ رج١ٓ اٍجبة اٌؼوٚع 

 .الاهفض ثشىً ٚاػؼ 

اٚ ٚعٛك ٔمض ف١ٙب ٠غٛى شواء اٌٍٛاىَ اٚ الاشغبي  (إٌّبلظبد)ػٕل ػلَ ِطبثمخ وبفخ اٌؼوٚع  . م

 .(أَت اٌؼوٚع)اٌّؼوٚػخ اٌزٟ رٍجٟ اؽز١بعبد اٌشووخ ٚرزٛافو ف١ٙب اٌغٛكح ٚثبٍؼبه ِٕبٍجخ 

فٟ ؽبي ٔظذ كػٛح اٌؼطبء  )اٌّملِخ ٌٍؼطبء ؽَت رٍٍََٙب فٟ اٌَؼو  (إٌّبلظبد  )رزُ كهاٍخ اٌؼوٚع  .4

 :ٚفمباً ٌّب ٠ٍٟ  (ػٍٝ رمل٠ُ ػوع فٕٟ ِٚبٌٟ ِٕفظ١ٍٓ

٠زُ ػًّ رلل١ك اٌٟٚ ٌٍؼوع ٚفمباً ٌٍّٕٛمط اٌّؼزّل ٌنٌه ٚفٟ ؽبي ػلَ ٚعٛك ِقبٌفبد هئ١َ١خ ػ١ٍٗ ٠زُ  . أ

 .لجٌٛٗ ٚاػزّبكٖ ٌٍلفٛي فٟ اٌزم١١ُ 

 .فٟ ؽبي ٚعلد ِقبٌفبد هئ١َ١خ فٟ اٌؼوع اٌّملَ ِٓ لجً اٌّزٕبلض ٠زُ اٍزجؼبك ػوػٗ ِٓ اٌزم١١ُ  . ة

رلهً اٌؼوٚع ِٓ إٌبؽ١خ اٌف١ٕخ ثؾ١ش رؾلك اٌّؼب١٠و اٌف١ٕخ ٌٍلهاٍخ ٚفمباً ٌٍّٛاطفبد اٌّطٍٛثخ ِٚؼب١٠و  . د

 .اٌزب١ً٘ اٌٛاهكح فٟ كػٛح اٌؼطبء

 .رؤفن ثؼ١ٓ الاػزجبه وفبءح إٌّبلض ِٓ إٌبؽ١ز١ٓ اٌّب١ٌخ ٚاٌف١ٕخ ِٚملهرٗ ػٍٝ اٌٛفبء ثبٌزياِبد اٌؼطبء . س

 .إما رٛافود فٟ اٌؼوع وبفخ اٌشوٚؽ ٚاٌّٛاطفبد ٚاٌغٛكٖ رٛطٟ اٌٍغٕخ اٌف١ٕخ ثبػزّبك اٌؼوع اٌفٕٟ  . ط

 .فٟ ؽبي ٚعلد ِقبٌفبد ف١ٕخ فٟ اٌؼوع اٌّملَ ٠زُ اٍزجؼبكٖ . ػ

١ٍزُ كػٛح اٌشووبد اٌّؤٍ٘خ ف١ٕباً ٌؾؼٛه اعزّبع فزؼ اٌؼوٚع اٌّب١ٌخ ٌٙب ٠ٚزُ اػبكح اٌؼوٚع اٌّب١ٌخ  . ؿ

اٌغ١و ِزبٍ٘ٗ ف١ٕباً ٌٍّزٕبلض ِغٍمخ ٚرؾزفع ٌغٕخ اٌشواء اٌّقزظخ ٌٕفَٙب ثبٌؾك فٟ ث١بْ اٚ ػلَ ث١بْ 

 .اٍجبة هفغ اٌؼوع

رزُ ِمبهٔخ اٍؼبه اٌؼوٚع اٌّطٍٛثخ ٌٍٛاىَ اٚ الاشغبي اٚ اٌقلِبد فٟ كػٛح اٌؼطبء ٚمٌه ٌزؾل٠ل ِملَ  . ك

اهفض الاٍؼبه ػٍٝ اْ ٠زُ اٍزجؼبك ل١ّخ اٞ اػبفبد اٚ لطغ غ١به غ١و ِطٍٛة رَؼ١و٘ب فٟ كػٛح اٌؼطبء 

 .٠ٚؾك اٌٍغٕخ اٌف١ٕخ لجٛي الاػبفبد ٚلطغ اٌغ١به فٟ اٌؼوع اٌفبئي ثبٌؼطبء ثؼل فٛىٖ

 .٠زُ رطج١ك اٌزؼ١ٍّبد اٌقبطخ ثطو٠مخ اؽزَبة ػلاِبد اٌزم١١ُ اٌفٕٟ ٚاٌّبٌٟ ٌزؾل٠ل اٌؼوع اٌفبئي ثبٌؼطبء . م

 

فٟ ؽبٌخ ػلَ رٛافو اٌّزطٍجبد فٟ اٌؼوع اٌنٞ ٠زؼّٓ اهفض الاٍؼبه رٕزمً اٌلهاٍخ اٌٝ اٌؼوع اٌنٞ ١ٍ٠ٗ  .5

ثبٌَؼو اٌٝ اْ رظً اٌٝ اٌؼوع اٌنٞ رزٛافو ف١ٗ اٌّزطٍجبد ٌلإؽبٌخ ػٍٝ اْ رج١ٓ اٍجبة اٍزجؼبك اٌؼوٚع 

 .الاهفض ثشىً ٚاػؼ 

 

          ٚوزجُٙ اٌلاؽمٗ هل25/1/2013ُروا٠ـ  ( 972)ثٕبءا ػٍٝ لواه ِغٌٍ اٌٛىاء هلُ : اٌظٕبػخ اٌٛؽ١ٕخ  .6

 ٠زُ ِٕؼ اٌظٕبػخ اٌٛؽ١ٕخ 5/1/2014 ربه٠ـ 6/11/1/265 ٚ 27/1/2013ربه٠ـ  ( 56/10/6/1733) 

ِب كاِذ ِطبثمخ ٌٍشوٚؽ ٚاٌّٛاطفبد اٌف١ٕخ ٚإٌٙل١ٍخ الاهك١ٔخ ٚمٌه  % 15الاهك١ٔخ أفؼ١ٍخ ثبٌَؼو ثَٕجخ 

:  شو٠طخ اؽؼبه ِب ٠ضجذ اْ اٌّظٕغ ِؾٍٟ ٠ٚزُ ِٕؼ الافؼ١ٍخ ٌَؼو إٌّزظ اٌّؾٍٟ ٚفمباً ٌٍّؼبكٌخ اٌزب١ٌخ 

  ،  ِٚٓ صُ ٠ُ ِمبهٔخ ثَؼو إٌّزظ اٌّؾٍٟ شو٠طخ ِطبثمخ ولا اٌؼوػ١ٓ ٌٍشوٚؽ 1.15× ٍؼو اٌٍَؼخ الاعٕج١خ 

 .ٚاٌّٛاطفبد 

 

: إؽبٌخ اٌؼطبءاد : فبَِباً 

 

: رزُ إؽبٌخ اٌؼطبءاد ِغ ث١بْ الأٍجبة ػٍٝ اٌفبئي٠ٓ ٚفمباً ٌّب ٠ٍٟ  .1

الاهفض اٌّطبثك إما وبْ اهفض اٌؼوٚع ٠زؼّٓ اٌغٛكح اٌلاىِٗ فٟ اٌٍٛاىَ اٌّطٍٛثخ ِٚطبثك  . أ

 .ٌٍّٛاطفبد ٚاٌشوٚؽ فٟ كػٛح اٌؼطبء

إما وبْ ٕ٘بٌه ػوٚع ِقبٌفخ ٚػوٚع افوٜ ِطبثمخ رَزجؼل اٌؼوٚع اٌّقبٌفخ ٚرزُ : أهفض اٌّطبثك  . ة

 .الاؽبٌخ ػٍٝ اهفض اٌؼوٚع اٌّطبثمخ
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ٌٍغٕخ اٌشواء اٌّقزظخ فٟ ؽبٌخ ٚعٛك ِقبٌفبد فٟ وبفخ اٌؼوٚع اٌّملِخ اْ رقزبه أَت ٘نٖ : الأَت  . د

اٌؼوٚع ِٓ ؽ١ش اٌغٛكح ٚاٌَؼو ٚإٌٛع ٚاٌشوٚؽ اٌزٟ رفٟ ثبٌغوع اٌّطٍٛة اما الزٕؼذ اٌٍغٕخ ٌظبٌؼ 

 .اٌشووخ اٌَّزف١لٖ

 .اٞ ٍجت افو ٠زفك ِغ اؽىبَ ٘نٖ ا١ٌَبٍخ ػٍٝ اْ ٠ىْٛ ِجوهااً ثشىً وبف . س

 

رؾزفع ٌغٕخ اٌشواء اٌّقزظخ ٌٕفَٙب ثؾك اٍزجؼبك اٞ ػوع لا ٠ىْٛ ٚاػؾباً ثظٛهح وبف١خ رّىٓ ِٓ الاؽبٌخ  .2

 .اٚ ٠ؾزًّ اوضو ِٓ رف١َو

ٌٍغٕخ اٌشواء اٌّقزظخ اْ رٕمض اٚ ري٠ل اٌى١ّبد اٌّطٍٛثخ فٟ كػٛح اٌؼطبء لجً الاؽبٌخ كْٚ اٌوعٛع اٌٝ  .3

فَّخ  (%25)إٌّبلض اٚ ثؼل الاؽبٌخ ثّٛافمخ اٌّزؼٙل ػٍٝ اْ لا ٠زغبٚى ِغّٛع اٌي٠بك اٚ إٌمظبْ 

. ٚػشو٠ٓ ثبٌّبئخ ٍٛاء لجً الاؽبٌخ اثٛ ثؼل٘ب

رَزجؼل ٌغٕخ اٌشواء اٌّقزظخ اٌؼوع غ١و اٌّزم١ل ثبٌّٛاطفبد ٚاٌشوٚؽ ٚاٌزؼ١ٍّبد اٌؼبِخ اٌشوٚؽ اٌقبطخ  .4

أزؾً طفخ أٚ ٌلػٛح اٌؼطبء اٚ اما وبْ ِملِٗ غ١و وفء اٚ غ١وِؤً٘ اٚ إما ٍجك ٚارقن ثؾمٗ لواه ؽوِبْ 

رّض١ً ِؤٍَخ اٚ شووخ اٚ الاكػبء ثبٔٗ ٚو١ٍٙب ثبٌج١غ اٚ اففٝ أٗ ٚو١ٍٙب ٍٛاء وبْ رّض١ٍٗ ٌّؤٍَخ اهك١ٔخ اٚ 

. اعٕج١خ

 .إما ٚلغ رٕبلغ اٚ رؼبهع ث١ٓ اٌزؼ١ٍّبد ٚاٌشوٚؽ اٌؼبِخ ٚث١ٓ اٌشوٚؽ اٌقبطخ ف١ؤفن ثّب ٚهك فٟ اٌقبطخ .5

رؾزفع ٌغٕخ اٌشواء اٌّقزظخ ثؾمٙب فٟ اٌغبء كػٛح اٌؼطبء اٚ لواه الاؽبٌخ فٟ اٞ ٚلذ اٚ اٞ ِوؽٍخ كْٚ  .6

ث١بْ الاٍجبة ِب ٌُ ٠ىٓ اٌّزؼٙل لل رجٍغ اِو اٌشواء ٚلواه الاؽبٌخ ٚاٍزىًّ وبفخ اعواءاد رٛل١غ اٌؼمل اٚ 

الارفبل١خ ٌٚٙب اْ روفغ وً اٚ ثؼغ اٌؼوٚع اٌّملِخ ا١ٌٙب كْٚ اْ ٠ىْٛ لاٞ ِٓ إٌّبلظ١ٓ اٌؾك فٟ 

اٌوعٛع ا١ٌٙب ثؤٞ فَبهح اٚ ػوه ٔبشٟء ػٓ رمل٠ُ ػوػٗ ٚلا ٠زورت ػٍٝ اٌشووخ اٞ اٌزياِبد ِبك٠خ اٚ 

 .غ١و ِبك٠خ ِمبثً مٌه

اٌشووخ غ١و ِم١لح ثبلإؽبٌخ ػٍٝ ألً الأٍؼبه ِغ الأفن ثؼ١ٓ الاػزجبه ِلح اٌزٛه٠ل ٚ ٌٍشووخ اٌؾك ثزغيئخ  .7

 .اٌؼطبء  اٚ إٌغبء اٌؼطبء كْٚ ث١بْ الأٍجبة ٚلا ٠ؾك لأؽل الاػزواع ػٍٝ لواه اٌشووخ ثٙنا اٌقظٛص

 

: َِؤ١ٌٚبد اٌّزؼٙل رغبٖ اٌشووخ : ٍبكٍباً 

 

رمل٠ُ رؤ١ِٓ ؽَٓ اٌزٕف١ن )ػٍٝ اٌّزؼٙل اٌنٞ اؽ١ً ػ١ٍٗ اٌؼطبء اٍزىّبي إعواءاد اٌؼمل اٌقبص ثمواه الاؽبٌخ  .1

ٚكفغ اٌوٍَٛ اٌمب١ٔٛٔخ ٚرٛل١غ الارفبل١خ فلاي اٌّلح اٌزٟ رؾلك فٟ وزبة اٌزج١ٍغ اٌنٞ ٠وًٍ اٌٝ اٌّزؼٙل ػٍّب 

ثبٔٗ ٠ؾك ٌٍشووخ اٌغبء الاؽبٌخ كْٚ اْ ٠زورت ػ١ٍٙب ا٠ٗ اٌزياِبد ِب١ٌخ اما ٌُ ٠مُ اٌّزؼٙل ثبٍزىّبي وبفخ 

 .الاعواءاد اٌّطٍٛثخ ِٕٗ فلاي اٌفزوح اٌمب١ٔٛٔخ إٌّّٛؽٗ ٌٗ 

٠ؼزجو رٛل١غ الارفبل١خ ِٓ لجً اٌّزؼٙل اػزوافباً ِٓ ثؤٔٗ ِطٍغ ػٍٝ وبفخ ِؾز٠ٛبد لواه الاؽبٌخ ٚاِو اٌشواء ٚوً  .2

. ِب ٠زؼٍك ثّٙب ٚأٗ ٍِزيَ اٌزياِب ربِب ثّؾز٠ٛبرّٙب ِٚؼّّٛٔٙب 

لا ٠غٛى ٌٍّزؼٙل اْ ٠زٕبىي لاٞ شقض افو ػٓ وً اٚ اٞ عيء ِٓ اٌؼمل كْٚ اٌؾظٛي ػٍٝ امْ فطٟ ِٓ  .3

. ٌغٕخ اٌشواء اٌّقزظخ ِغ الاؽزفبظ ثىبًِ ؽمٛق اٌشووخ ٚفمباً ٌمواه الاؽبٌخ ٚاٌؼمل الاط١ً 

إما اٍزٕىف اٌّزؼٙل ػٓ رٕف١ن اٌزياِبرٗ ثّٛعت اٌؼمل اٚ لظو فٟ مٌه اٚ ربفو فٟ رمل٠ُ اٌٍٛاىَ اٌّؾبٌخ ػ١ٍٗ  .4

ػٕٙب  ٌٍغٕخ اٌشواء اٌّقزظخ شواء اٌٍٛاىَ اٚ اٌقلِبد ِٛػٛع اٌؼمل ثٕفٌ اٌّٛاطفبد ٚاٌقظبئض اٚ ثل٠لااً 

ثناد اٌقظبئض ٚالاٍزؼّبلاد ٚلا رمً ػٕٙب ٠ٍٛخ ِٓ اٞ ِظله افو ػٍٝ ؽَبثٗ ٚٔفمزٗ ٚرؾ١ٍّٗ فوٚق 

الاٍؼبه ٚإٌفمبد الاػبف١خ ٚاٞ فَبهح اٚ ِظبه٠ف اٚ ػطً اٚ ػوه ٠ٍؾك ثبٌشووخ كْٚ اٌؾبعخ اٌٝ اٞ 

 .      أناه ٚلا ٠ؾك ٌٍّزؼٙل الاػزواع ػٍٝ مٌه

٠ؾك ٌٍشووخ فَـ الارفبل١خ فٟ أٞ ٚلذ كْٚ اٌؾبعخ إٌٝ إٔناه ػلٌٟ ٌٍّزؼٙل إما ِب صجذ فشٍٗ ثبٌٛفبء ثبٌزياِٗ  .5

أٚ ِقبٌفزٗ لأٞ شوؽ ِٓ شوٚؽ الارفبل١خ ِٚظبكهح وفبٌخ ؽَٓ اٌزٕف١ن و١ٍب أٚ عيئ١ب كْٚ أْ ٠ىْٛ ٌٍفو٠ك 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    اٌضبٟٔ اٌؾك ثبلاػزواع أٚ اٌّمبػبٖ                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

ثَٕجخ لا رمً ػٓ  (غواِٗ ِب١ٌخ)إما ربفو اٌّزؼٙل فٟ رٕف١ن ِب اٌزيَ ثٗ فٟ اٌّٛػل اٌّؾلك ثبٌؼمل فزفوع ػ١ٍٗ  .6

ِٓ ل١ّخ اٌٍٛاىَ اٌزٟ رؤفو اٌّزؼٙل فٟ رٛه٠ل٘ب ػٓ وً اٍجٛع اٚ عيء ِٓ الاٍجٛع ٚثؾل اػٍٝ  (1%)

ِٓ ل١ّزٙب وّب ٠ؾك ٌٍشووخ اٌغبء اٌؼمل ثؼل ِوٚه اهثؼخ اٍبث١غ ربف١و اما الزؼذ ِظٍؾخ اٌشووخ  (15%)

 . مٌه ٚػٍٝ اْ ٠زُ رؾ١ًّ اٌّزؼٙل وبفخ اٌقَبئو إٌبرغٗ ػٓ مٌه 
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لا ٠ؾٛي رٛل١غ اٌغواِخ فٟ اٌجٕل اٌَبثك كْٚ ؽك اٌشووخ فٟ اٌوعٛع ػٍٝ اٌّزؼٙل ثم١ّخ اٌؼطً ٚاٌؼوه إٌبرظ  .7

ػٓ رؤفو اٌّزؼٙل فٟ رٕف١ن ِب اٌزيَ ثٗ كْٚ ٍبثك إٔناه ػٍٝ اْ ٠زُ اػلاَ ٌغٕخ اٌشواء اٌّقزظخ ثم١ّخ اٌؼطً 

 .ٚاٌؼوه اْ ٚعلد

رؾظً الأِٛاي اٌَّزؾمخ ٌٍشووخ ِٓ إٌّبلظ١ٓ أٚ اٌّزؼٙل٠ٓ ٌٍشووخ ِٓ وفبلارُٙ ٌل٠ٙب ٌنٌه اٌؼطبء أٚ أٞ  .8

 .ػطبء أفو أٚ الاِٛاي اٌَّزؾمخ ٌُٙ ٌلٜ اٌشووخ فٟ أٞ رؼبِلاد افوٜ

ٌشووخ ١ِبٖ ا١ٌوِٛن ؽك لجٛي اٌظوٚف اٌزٟ رَججذ فٟ رؤف١و اٌؼًّ أٚ هفؼٙب ٚػلَ اػزجبه٘ب ظوٚف لب٘وح  .9

 .كْٚ ؽك الاػزواع أٚ ؽٍت ث١بْ الأٍجبة 

ٟ٘ ؽلس اٚ ظوف اٍزٕضبئٟ فبهط ػٓ اهاكح ١ٍٚطوح اٌطوف١ٓ ِضً اٌؾوة اٚ الاػواة اٚ : اٌمٛح اٌمب٘وح   .10

ِضً اٌف١بػبٔبد اٚ اٌيلاىي اٚ اٌجواو١ٓ اٚ  (ػًّ اٌمٛح اٌؼ١ٍب  )اٌشغت اٚ اٌغو٠ّخ ٚلل ٠ىْٛ ؽَت اٌّظطٍؼ 

اٌزشو٠ؼبد اٌؾى١ِٛخ اٌَّزؾلصخ اٚ غ١و اٌٛاػؾخ اٌزٟ لا ٠ّىٓ اٌزٕجؤ ثٙب ثؾ١ش ٠ّٕغ اؽل اٚ ولا اٌطوف١ٓ ِٓ 

اٌٛفبء ثبٌزياِبرّٙب إٌّظٛص ػ١ٍٙب فٟ اٌؼمل ١ٌٌٚ اٌّمظٛك ثنٌه رجو٠و الاّ٘بي اٚ اٌزمظ١و اٚ غ١وٖ ِٓ 

 .اٌّقبٌفبد ٌىً ِٓ اٌطوف١ٓ 

٠ىْٛ ِٓ اٌّزفك ػ١ٍٗ اْ اٌّزؼٙل لا ٠زؾًّ الاػواه اٌّزورجخ ػٍٝ اٌزبف١و فٟ رٕف١ن اٌؼمل اٚ ػلَ اٌٛفبء ثٗ اما  . أ

 .وبْ اٌزبف١و اٚ ػلَ اٌٛفبء ثَجت اٌمٜٛ اٌمب٘وح

فٟ وً الاؽٛاي ػٕل ٚعٛك لٜٛ لب٘وٖ فبٔٗ ٠زٛعت ػٍٝ اٌّزؼٙل رمل٠ُ اشؼبه فطٟ ٚفٛهٞ اٌٝ اٌغٙخ  . ة

 .اٌّقزظخ ثبٌظوٚف ٚالاٍجبة اٌزٟ رّٕغ ِٓ رٕف١ن الاٌزياَ اٚ اٌزبف١و فٟ اٌٛفبء ثٗ ٚرمل٠ُ وً ِب ٠ضجذ مٌه

رىْٛ اٌمٜٛ اٌمب٘وح اٌّؤلزٗ ِٓ ِجوهاد اٌزبف١و ٠ٚغت اٌٛفبء ثؼل ىٚاٌٙب ٚرىْٛ اٌمٜٛ اٌمب٘وح اٌلائّخ ِٓ  . د

 .ِجوهاد ػلَ اٌٛفبء

 .رٕظو ٌغٕخ اٌشواء اٌّقزظخ فٟ اٌمٜٛ اٌمب٘وح ِٓ ؽ١ش اٌّىبْ ٚاٌيِبْ ِٚلٜ اصوّ٘ب ػٍٝ رٕف١ن اٌؼمل . س

 

 :فؾض اٌٍٛاىَ ٚاٍزلاِٙب  : ٍبثؼب

 

 

لاػبكح ٚىٔٙب ٚل١بٍٙب ػٍٝ ِٛاى٠ٓ رؾلك٘ب ٌٍفؾض ٚ اٌزٟ ٚهك٘ب اٌّزؼٙل فبػؼخ اٌقلِبد/ رىْٛ اٌٍٛاىَ .1

اٌشووخ ٌّؼوفخ ِلٜ ِطبثمزٙب ٌٍّٛاطفبد ثبٌطو٠مخ اٌزٟ رؾلك٘ب اٌشووخ ٚثؾ١ش رزطبثك ِغ اٌّؼب١٠و اٌل١ٌٚخ 

 . ثٕبءا ػٍٝ ٔزبئظ اٌفؾض ٚٚفمب ٌشوٚؽ اٌؼمل ٠ٚزُ اٌلفغاٌّؼزّلٖ ٌٙنٖ اٌغب٠خ 

 

. ١ِبٖ ا١ٌوِٛن اٌؾك ثطٍت أ٠خ شٙبكاد أٚ ِؼٍِٛبد روا٘ب ػوٚه٠خ .2
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الجشء الخاهض 
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1. INTRODUCTION AND OVERVIEW 

Yarmouk water company (YWC) mission is to serve Northern governorates citizens; YWC has 

realized the need to develop a new business strategy to achieve YWC's strategic objectives that are 

aligned with YWC's mission and vision.  

 

As a consequence an ambitious project was initiated in YWC to implement a world class Enterprise 

Resource Planning Oracle E-Business Suite (EBS) across the whole of business units in YWC, to 

enhance financial control, financial projections, employee competency, increase operations' 

efficiency and transparency. 

 

2. YWC ERP SYSTEM (ORACLE E-BUSINESS SUITE R12) 

 

 YWC has implemented the following Oracle EBS Modules at its premises 

Category Module 

Oracle Financials o General Ledger (GL)  

o Receivables (AR) 

o Payables (AP) 

o Fixed Assets (FA)  

o Cash Management (CM)  

Oracle Supply Chain o Purchasing (PO)  

o Inventory Management (INV)  

Oracle HCM o Core HR 

o Payroll 

o HR Self Service 

o Performance Management 

 

Technical Architecture Database Enterprise Edition & Middleware  

 

3. WHY YWC NEEDS SUCH SERVICES  

 

YWC requires a consistent and predictable support relationship that caters to YWC'S unique needs. 

Whether it's planning deployments, or normal Oracle operation, a designated team of Oracle experts 

provides ongoing consultancy to support and help YWC's team during any critical situation or support 

operations. 

 

Vendor that have a wide range of experience in supporting mission critical applications, vendor team of 

experts are following a support methodology that based on knowledge transfer standards, Oracle 

support team is working closely with the YWC's technical team to leverage knowledge transfer and 

guarantee our satisfaction through the deployment of the latest industry standards and best practices. 

Vendor can offer a combination of problem resolution and proactive problem-avoidance services from 

a dedicated service team. 

 

YWC requires access to a team of Oracle experts as well as assistance with critical service requests in a 

collaborative approach which enable more efficient problem solving, reduce technical risk; and enhance 

the speed of adoption, knowledge, and use of Oracle technology.  
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4. MAIN OBJECTIVES 

System Availability, Reliability, and Quality in delivering the services are essential requirement from 

the Services Provider. The essential objectives mentioned below and any other addition/modification to 

improve the services delivery shall be taken up without any reduction of scope of work: 

 Reduced Costs & Unplanned Downtime: The expert guidance of a designated team of experts 

can help YWC reduce costs and increase system availability. 

 Increased System Availability: Vendor experts should work with YWC team to continually 

test, benchmark, and enhance YWC's configurations to pinpoint problems before they occur. 

 Minimize Risk & Protects YWC's Business. Guidance on best practices ensures that YWC 

does not lose time and money relearning industry lessons. This awareness enables YWC 

technical team to effectively process reactive issues for resolution and facilitates efficient 

management of YWC's Oracle EBS investment for a predictable and stable operation. 

 Reduce Resource Requirements: Shift the effort involved in support Oracledeployments by 

vendor support team to make our IT focus on building knowledge. 

 Knowledge Transfer for new YWC resources. Arrange for training for  any new resource. 

 Recurring System Health Check: Doing this process on semi-annual bases 

 

5. SCOPE OF WORK 

The purpose of this Tender is to seek Oracle e-Business Suite support services. 

The vendor (Service Provider) should be a company registered in Jordan and in operation for at least 

Three Years in the same field. 

 

Vendor should propose Professional Support Service for the currently deployed components listed 

under SECTION 2. 

VENDORS SHOULD PROPOSE FOR PROFESSIONAL SUPPORT SERVICE IN THE 

CONTEXT OF THE FOLLOWING: 

A. TECHNICAL SUPPORT SERVICE:  

DURATION: 12 calendar months (24x7x365)  

 Maintenance and technical support services for oracle EBS components (applications, 

technology, and integration)  

 Including-but not limited to-forms, reports, APIs, integrations, customization, personalization, 

etc....)  

 Maintain the existing APIs (adding, updating, or excluding) for all oracle e-business suite 

applications in section (2), including-but not limited to: 

 Correction the previously uploaded data 

 Periodical maintenance of the APIs  

 Ensure that all APIs are up and running 

 

B. FUNCTIONAL & OPERATIONAL SUPPORT SERVICES:  

 Pre-acquired quantity of (man-days)  

 Duration: throughout the course of agreement which 12 calendar months 

 Covering oracle APPS functional and operational support for the implemented oracle EBS modules 

listed under section 2 

 This type of support will be based on a (per-call) service model that will be utilized from a (pre 

acquired number of onsite man-days)  

 Only those services listed in (section 6.2. Functional & Operational Support Services) will be 

considered as functional & operational services, thus, can be utilized from the pre-acquired       
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man-days. Otherwise, it will be considered as a technical support service and NO man-days will be 

deducted or utilized  

 Man-days should be managed using a well-defined policy (defined later by YWC & the awarded 

vendor) and should be utilized wisely according to the estimated efforts by YWC & vendor 

 

6. PROPOSED SERVICES 

6.1. TECHNICAL SUPPORT SERVICES 

The following services are considered the "Technical Support" for all implemented Oracle EBS 

Modules (Version R12) as well as the implemented Integration Points: 

a. Incidents and Defects Analysis: i.e. Incidents and Defects Analysis, Diagnosis, 

Troubleshooting. Identification of root causes, and Investigation toward possible 

resolutions or workarounds. Accordingly, the time consumed in general incident 

management process, i.e. incidence creation, escalation, reporting, following up Oracle's 

SR, etc. will also be considered part of "Annual Technical Support"; and thus, it will NOT 

be considered part of the man-days. In other words, in spite of the outcome, and regardless 

of the nature of the issue, whether the incident eventually was classified as a Technical 

issue or a Functional issue; the time consumed in this level of support will be considered 

part of "Annual Technical Support"; thus, it will NOT be considered part of the man-days. 

b. Issue Handling: Subsequent to the analysis process, and according to the outcomes:  

i. If the issue is related to any of the services listed in (SECTION 6.2. FUNCTIONAL 

& OPERATIONAL SUPPORT SERVICES) then it will be considered as 

"Functional" request and will be processed part of the man-days. Subject to mutual 

acceptance on the estimation on the duration required to resolve the issue. 

ii. If the issue is classified as Technical or it was not listed in (SECTION 6.2. 

FUNCTIONAL & OPERATIONAL SUPPORT SERVICES), then it will be 

considered part of "Annual Technical Support".  

iii. Vendor should provide local number, e mail address, and helpdesk facility to submit 

the support issues.  

iv. Vendor should provide co-ordinate with Technical Consultants DBA's, Developers 

and Oracle Support  

c. Bug Fixation: Troubleshooting, evaluating, reporting & follow TARs with the software 

vendor (Oracle) and application of relevant patches and bug fixations.  

d. Patching Installing: Latest or important patches that are coming from Oracle with Patch 

validations and impact analysis. 

e. Software Upgrades: Oracle constantly release higher versions of Oracle Applications E-

Business Suite, which include a lot of enhancements, features, bug fixes, etc. It is highly 

recommend that YWC come at the latest release of Oracle Applications to enjoy all the 

latest features, bug fixes and to remain at the required supported level as per Certification 

Matrix in Metalink: in this regards vendor is responsible for the following:  

i. Provide recommendations (as necessary or requested) about Oracle new releases, 

fixes, upgrade and expansion, and other recommendations that would enhance 

YWC'S EBS environment. 

ii. Applying only MINOR releases or versions of applications  and technology stack 

under the following conditions: 

- It is certified with the YWCS's hardware  



O-T-S-0020-0221 

 Oracle EBSػمل ط١بٔخ ٔظبَ الاٚهوً  

21 

 

- It doesn't implies a sophisticated migration process, huge  technical or 

functional complications such as custom development, customizations, data 

manipulations...etc 

- It doesn't cover any functional activities such as implementation, re-

implementation, end-user training, adjusting setups, etc. 

f. Apps and Database Maintenance and Performance:  

i. Maintenance Tasks: Manage and supervise and carry out maintenance tasks to 

ensure that all Oracle / EBS (including Forms Reports, APIs, Integrations, 

Customization, Personalization, etc..) are up and running, as well as raising and 

follow-ups on SRs with Oracle for solution to Oracle application and database bugs 

and other issues. 

- Currently deployed customized reports (QTY=110).  
ii. Performance Monitoring: i.e. tuning, health check and performance enhancement 

based on recommendations on possible tuning parameters. 

iii. Preventive Maintenance: Scheduled database preventive maintenance of at least 1 

visit/month.  

iv. Database Backup: Planning and Maintenance of database backup, this includes 

assistant on database backup &recovery whenever necessary and advice the backup 

operator from YWC on Backup Strategies  

v. Storage Organization: based on available disks and storage space 

vi. Assistance: Vendor should provide YWC with support and assistance (as necessary 

or requested) to perform day-day operational activities, as well as to identify and 

resolve issues that could arise during the performing of these activities such as (but 

not limited to) the following:  

- Periodical cloning of production instance to development/testing/training 

instances. 

- Administration of Menus, Responsibilities, and Security rules. 

- Performing crash recovery of Database and Applications (Oracle EBS).  

- Maintain Audit trail of all transactions 

vii. Knowledge Transfer: Perform the knowledge transfer services for YWC technical 

team and provides On-job training and assistance. 

viii. Assistance: Provide YWC with advice and assistance relating to enquiries by YWC 

in respect of the use or operation of the EBS Applications  

ix. Recommendations: About Oracle Applications features or functional techniques 

that would help the end users to best utilize the applications for more business 

efficiency 

6.2. FUNCTIONAL & OPERATIONAL SUPPORT SERVICES 

YWC is considering Oracle EBS as an important successful key to align the day-to day 

business-transactions with operations and management excellence, consequentially; vendor 

propose Functional Support Services for the implemented Oracle EBS Modules to automate 

and streamline YWC's core business & improve the effectiveness and efficiency of its 

information and performance in different business areas. 

 

Part of its Internal Capacity Building Plan, YWC has built the Capacity team in parallel with 

the implementation phase to be able to provide in-house support for the EBS Application and 

infrastructure. 
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The Service Provider is required to provide full co-operation and support to the Competency 

team and IT Department to resolve related issue(s) to maintain the performance and the 

availability of Oracle EBS Suite. 

 

The Service Provider is required to make available the required expertise within an agreed 

upon period pre-defined in the SLA. 

 

 It's YWC decision to deal with such requested service as one of the following options (based on 

the estimated scope, duration, urgency): 

- To be considered as a support service; then will be utilized from  the pre 

acquired onsite man-days according to the estimated  effort by vendor's team 

and YWC's acceptance 

- To be considered as a change request; then this should be subject  to detailed 

scoping and accordingly extra cost 

- To be considered out of scope of this tender. 

The following illustrates the Services Covered in the Functional & Operational Support 
Model 

a. Areas of Operational/Functional Support: support necessary to maintain or enhance the current 

implemented module, i.e. (but not limited to): 

 

 Provide functional and operational support to the super-users and assisting them in 

addressing the business related issues such as user support, handling requests for new report 

as well new business process improvements 

 Managing end of day cycles and key transaction processing cycles 

 Assistance and Support Services for closing cycles 

 New configuration for new functionality or re-configuration 

 Other services NOT commonly-defined as technical support services 

 Applying of solutions for deficiencies of Oracle Application 

 Provide functional and operational support to the application super users by assisting them 

in addressing the business related issues. 

 Managing end-cycles and key transaction processing cycles 

 Assistance and Support Services for Closing cycles 

 

b. Issue Handling: Handling tickets and application support to the end-users. 

When an issue is received, it needs to be analyzed and resolved:  

 In case, if the issue requires the support of Development, then  transfer the issue to vendor's 

development team with the inputs. Monitor and help vendor's development team to 

complete the task 

 In case, if the issue requires support from Oracle, then raise SR and co-ordinate with oracle 

support team till closure 

 In case, if the issue requires to run Diagnostics Requests, SQL's or any other required to 

identify or resolve the issue, then run those required (data fix SOL's when required) and 

update SR's and co ordinate with Oracle Support team till closure 

 In case, if the issue requires the support of Database Technical Consultants/DBA, then 

Describe and transfer the issue to vendor's Technical team with the inputs. Monitor and help 

Technical team to complete the task  

 The entire process should be conducted under the supervision of YWC's staff  

 Knowledge transfer on closure of each individual issue to YWC's concerned staff  
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c. Knowledge Transfer: When necessary YWC might inquire for training or knowledge transfer 

services for YWC functional team on the implemented modules. 

d. New Requirements and Enhancements: 

 Data-loading activities to EBS (using APIs or Data-Loader) including customization of 

existing PL/SQL codes or developing new ones. 

 Development activities related to EBS (including Forms, Reports, APIs, Integrations, 

Customization, Personalization, etc...). i.e.: 

 Developing new customized reports, or assisting YWC in developing it. 

 Developing new APIs, or assisting YWC in developing it. 

 Provide functional and operational support to the application super users by assisting them 

in addressing and handling requests for new report as well new business process 

improvements. 

 New functionality or re-configuration for the deployed EBS components 

 Workflow adjustment and reconfiguration. 

7. Vender's Role  

 

 Support Delivery or Account Manager to handle all communications 

 Obligations:  

1. Vendor commits to provide the best caliber to handle the requested services, according to 

industry standards and best scenarios  

2. Vendor is committed to provide the full knowledge transfer for YWC's technical team. 

3. Monthly Report describing the support issues  

4. Periodical Service Review Meetings, the issues to be covered in the said meetings will 

include (as applicable):  

 Service/Support Performance Levels 

 System Administrative Security Issues 

 Changes Proposed 

 

8. YWC's Role  

8.1. Provide hardware/OS/DB administration assistance, for monitoring and analysis of system 

performance  

8.2. Assignment of YWC's support contact person to handle all support communication with 

vendor Support any other applications or any third party software integrated with the Oracle EBS 

system supported by vendor  

8.3. Support any other applications or any third party software integrated with the oracle EBS 

system supported by vendor. 

8.4. Take regular backups based on the backup and recovery strategy agreed forward by vendor; 

responsibility is also extended to ensuring the validity of these backups through regular testing of 

the backup material 

8.5. In case of any technical problem that is related to the integration part with any of the third 

party systems, its YWC's responsibility to handle and facilitate the coordination with that third 

party vendor(s) 

8.6. Provide a valid CSI Oracle support site account to conduct any required (SRs) 

8.7. YWC shall provide vendor's consultants with the list of expected services (if other than 

above support services), and based on mutual agreement, vendor's consultants shall deliver 

accordingly. 
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9. EBS APPLICATION PERFORMANCE  

- This section is considered part of the "Technical Support "services mentioned in section (6.1) above  

9.1. Service provider is responsible to optimize the performance of Oracle E-Business Suite and 

the underlying technologies, by detect, diagnose and resolving performance related issues in a 

seamless yet proactive manner, these technologies includes but not limited to: 

 Databases performance, storage analysis, and capacity planning. 

 Oracle Application Servers.  

 Concurrent Managers. 

 SOA Suite the integration platform between EBS and YWC 

Vertical Systems 

9.2. Service provider is responsible to optimize detect, diagnose and 

resolving performance and availability issues that are related to the following 

layers but not limited to: 

 Poor Response Time 

 Concurrent Managers processes 

 Application, database 

 User(s) activities that are significantly contributing to the load 

 Tune the performance of General Ledger activities  

 Existing programs, custom code(s), API, etc., that are performing 

poorly 

 Oracle RDBMS background processes 

 Increased size of cache and log files and database locks 

 Monitor the components of the Oracle E-Business Suite technology 

stack to ensure performance and availability, and easily locate the 

specific application, form and user responsible for performance 

bottlenecks, diagnose its root cause, and quickly resolve the issue - 

before end users are affected, 

 Provide views of CM Request activity to enable effective 

management of system  Workload 

 Provides reporting for Service Level Agreement management 

10. Performance Management Approach:  

Detect - Proactive monitoring of every layer of the technology stack as they relate to the Oracle E-

Business Suite  

Diagnose - Real-time diagnostics that show the actual server processes and flow of data in Oracle 

E-Business Suite environment 

Resolve - Quick resolution of problematic issues before application performance is adversely 

affected 

11. SERVICE LEVEL AGREEMENT (SLA) 

A well-defined and properly supported SLA with a support package that guarantees a qualified 

Technologist will respond to support requests and start working on resolving issues within an agreed 

upon amount of time. The SLA should sets clear expectations about how the provider's teams will work 

together to maintain the support level(s). 

 

Proactively manages the EBS infrastructure and not to sit back and wait for tickets to arrive. Service 

Provider should actively and continually monitors the system to detect faults or maintenance issues that 

may affect end users. 
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Assist YWC with supporting all stages of application lifecycle. This includes recommendations for 

Patch Application, technology upgrades, security hardening and capacity management. Service 

Provider should lay out a customized roadmap tailored to YWC's growth curve, strategic initiatives and 

technology infrastructure that ensures that the system can meet the needs of business bothnow and in 

the future. Vendor is committed to the following Mission Critical Support Policy for the offered 

support services: 

 

Severity Level Description Response Type and Duration 

Phone Support Remote Support Onsite Support 

Level 1 

Critical 

All system services are 
down, the system is 
completely down and 
client is not able to 
proceed with its business 

Within 1 hour of 
receiving the 
incident 
notification 

Within 2 hours of 
the phone support 
failure notification 

Within 4 hours of  

The remote support 

 failure     notification 

 

Level 2 

Major 

Part of the system 
services is down; the 
client is able to proceed 
with its business with 
some difficulties being 
noticed in part of the 
system 

Within 3 hours 
of receiving the 
incident 
notification 

Within 5 hours of 
the phone support 
failure notification 

Within 24 hours of 

 The remote support 

 failure notification 

 

Level 3  

Minor 

The system is up and 
running, the client is able 
to proceed with its 
business but some minor 
issues are seen with the 
system 

Within 5 hours 
of receiving the 
incident 
notification 

Within 24 hours of 
the phone support 
failure notification 

Within 48 hours of  

the remote suppot 

failure  notification 

 

Level 4 

Additional/ Cosmetic 

Changes/ modification to 
the system for the 
purpose of appearance 
or cosmetic changes. 
(E.g. changing literal, 
positioning of information 
on reports or screens), 
and do not affect the 
functionally  

Within 24 hours 
of receiving the 
incident 
notification 

Within 48 hours of 
the phone support 
failure notification 

Within 4 working days of  

the remote support 

 failure  notification 

 

 

 The service provider shall abide to the response duration mentioned in the table above and any delay in 

response shall be settled by YWC’s Supply Bylaw. 

 

12. PROPOSAL SUBMISSION REQUIREMENTS 

12.1. General  

Proposals must address the proposal content requirements as outlined herein, must be well ordered, 

detailed, comprehensive and readable. Clarity of language, adherence to suggested structuring, and 

adequate accessible documentation is essential to YWC's ability to conduct a thorough evaluation 

of Proposals and are the Bidder's responsibility. 

12.2. Validity Period 

Proposals shall remain valid for a period of 90 days from the closing date for Proposals. YWC 

reserves the right to request an extension of the validity period. Any request by YWC or response 

from a Bidder for an extension of the validity period is to be made in writing. The Bidder granting 

the extension will not be permitted to modify the Proposal unless otherwise agreed with YWC. 

Should the Bidder refuse the request to extend the validity period, the Bidder shall be deemed to 

have withdrawn the Proposal. 

12.3. Confidentiality Agreement 
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Each Bidder irrevocably agrees:  

 To treat the information contained in this RFP as confidential; and  

 Not to disclose either directly or indirectly or to authorize its employees, advisors, 

subsidiaries or representative to disclose any information whatsoever, except under the 

conditions specified in the Confidentiality Agreement. 

Each Bidder must provide a signed copy of a Confidentiality Agreement to YWC before 
being allowed to utilize the Data and in advance of the Proposal. No Proposal will be 
accepted from any Bidder who has not submitted a signed Confidentiality Agreement to 
YWC. 

12.4. Language of Proposal 

The Proposal, and all correspondences and documents related to the Proposal exchanged by the 

Bidder and YWC shall be written in English  

12.5. Cost of Preparing Proposals. 

The Bidder shall bear all costs associated with the preparation and submission of its Proposal 

and YWC will in no case be responsible or liable for those costs, regardless of the conduct of 

or outcome of the Proposal evaluation process. 

12.6. Proposal Documentation and Delivery  

 

The Proposal must be submitted in a single package containing one envelope, sealed separately 

and clearly marked (Tender Number, Tender Name, and Bidder Name) containing the 

following: 

i. Three (3) hardcopies and one soft copy (CD) of the Technical Proposal in addition to 

requested documents.  

ii. Three (3) hardcopies and one soft copy (CD) of the financial offer as specified in the RFP 

and should also include the Letter of Tender filled and duly signed tender form. The Letter 

of Tender shall be signed by the authorized person(s) of the Bidder.  

iii. Bid Security: Bids shall be accompanied by a bid bond in the amount and currency 

stipulated in the RFP Instructions.  

12.7. Proposal Content  

ALL PROPOSALS MUST ADDRESS OR CONTAIN THE ITEMS DETAILED BELOW TO 

BE CONSIDERED FOR EVALUATION. 

 

A. Technical and corporate capability  

 

SECTION 1 - EXECUTIVE SUMMARY  

 

A description of the Bidder's understanding of the scope, and approach to managing the 

deliverables defined in this REP with reference to sections where detailed discussion of each 

point can be found (6 pages)  

 

SECTION2-CORPORATE  

1. Provide a brief description of the Bidder's company, purpose, and history of successes 

2. Company or Bidder business name, address, and country of residence or registration  

3. Current client list, highlighting any potential conflicts of interest  

4. Identify key personnel to be assigned to this Agreement, the responsibilities and relevant 

experience of each individual. 

5. Experience in Implementation/Maintenance of Oracle E-Business Suite 

6. Detail the past experience of the above named supply professionals, consultants and 

subcontractors, i.e. relevant projects. 
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7. Bidders are requested to submit copies of their audited financial statements for the most 

recent three (3) years. 

8. Bidder should be Oracle partner. 

 

SECTION 3 - APPROACH AND WORK PLAN 

1. Approach and methodology of post implementation support  

2. Work plan, milestones and deliverables 

3. Specific previous experience for both company and staff in:  

a. Similar organizations in the region with similar business processes 

b. Similar project architecture and EBS components  

4. Quality Control Plan: including how performance would be managed, customer service 

concerns met, and complaint handling process.  

 

SECTION 4-PROJECT STAFF 

1. Provide a listing of proposed staff and number of staff in each team), description of each 

team's role, including Oracle Functional Consultant, Technical Team, Integration 

Consultant, Architect, Techno-Functional, Analyst, DBA, Developers, etc 

2. Qualification, competence practical experience, and roles and responsibilities of 

proposed staff and detailed CV's must be included for key staff. 

 

SECTION 5 - REQUIRED AGREEMENT 

 

The Bidder shall indicate that it is willing and able to enter into Service Level Agreement with 

YWC as expeditiously as possible unless extended by YWC at its sole discretion consistent with 

the Terms of this REP in a form and content as set out in Section 11 to this REP, subject to such 

additions and revisions as may be agreed. 

 

B. Financial Proposal  

Vendor should provide BREAK DOWN table that illustrates main items and optional items (if 

any) with related quantities and prices. 

 

Pricing:  

1. Technical Support: One Year, 24X7X365 

2. Functional & Operational Support  

i. Required Man-days: Up to 40 Man-Days as follows 

o Minimum: YWC is committed for minimum 10 man-days 

o Additional Man-Days (Optional): 

 If needed, YWC should be eligible to increase the man-days with 

(extra 30 days), which means up to maximum 40 Days in total 

 The extra (30) Man-days might be requested individually or in 

packs  

 Bidder MUST clearly indicate the unit price for the extra man 

Days 

 YWC is ONLY entitled for the actually consumed man-days; 

(Minimum 10 man-days and Maximum 40 man-days) 
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الجشء السادص 
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القائــمة الســــوداء  
 

  ٔظبَ اٌّشزو٠بد اٌؾى١ِٛخ ٚرؼ١ٍّبر2019ٌَٕٗخ   (28)ٔظبَ هلُ ؽَت ِب ٚهك فٟ 
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الجشء السابغ 
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 اٌؼطبء كفٛي وفبٌخ ّٔٛمط

TENDER GUARANTEE 

 
مياه اليرموك  شركة : السادة إلى
 

 )..........................................................المصرف اسم ( مصرفنا بأن إعلامكم يسرنا
 

 .ٌٍٕمغ لبثً غ١و ػٕخ هعؼخ لا ثزؼٙل .……………………مؤسسة / شركة / المقاول يكفل
 .أردنيا دينارا ..………………………… فقط "أردنيا دينارا  (    )بمبمغ 

 
 …………………………………… : رقم العطاء دخول كفالة مقابل وذلك

 .…………………………………………… بمشروع الخاص
 

 عمى المذكور العطاء دخل والتي بذلك المتعمقة لمشروطا وفق ، المذكور لمعطاء متقدم كمناقص ه بالتزاماتوقيام لتأمين
 . أساسيا
 أحد مع الاتفاقية توقيع لحين أو  تاريخ ايداع العروضمن " ٠ِٛب ( 120) ٌّلح المفعول سارية الكفالة ىذه وتبقى

 .  أسبق أييما المناقصين
 
 النظر بصرف منكم طمب أول عند أعلاه المذكور االمبمغ لكم ندفع بأن ٌٍٕمغ  لبثً غ١و ػٕخ هعؼخ لا ثزؼٙل نتعيد واننا
 . المناقص قبل من اعتراض أي عن

 ………………………… مصرف/الكفيل توقيع
 ………………………… بالتوقيع المفوض

 ..………………………. خالتاري
 

 ٚاٌّبٌٟ اٌفٕٟ اٌؼوع ػٓ ِٕفظً ِغٍف فٟ اٌىفبٌخ ٚػغ ٠غت. 
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 )اٌزٕف١ن ؽَٓ وفبٌخ ّٔٛمط(

PERFORMANCE GUARANTEE 

 
 

إلى السادة شركة مياه اليرموك 
 

 : ..................................................................يسرنا إعلامكم بأن مصرفنا 
 

 :..................................................................قد كفل بكفالة مالية ، المقاول
................................................................................................. 

 
 (                                           )بخصوص العطاء رقم 

: ................................................ المتعمق بمشروع 
 دينار أردني فقط لاغير................................. دينار أردني فقط لاغير  (                      ):  بمبمغ 

 
. وذلك لضمان حسن تنفيذ العطاء المحال عميو حسب الشروط الواردة في وثائق عقد المقاولة ، وأننا نتعيد بأن ندفع لكم 

مع ذكر الأسباب . بمجرد ورود أول طمب خطي منكم المبمغ المذكور أو أي جزء تطمبونو منو بدون أي تحفظ أو شرط
وذلك بصرف النظر عن . الداعية ليذا الطمب بأنّ المقاول قد رفض أو أخفق في تنفيذ أي من التزاماتو بموجب العقد 

 .أي اعتراض أو مقاضاة من جانب المقاول عمى إجراء الدفع 
توريد المواد بموجب العقد / أو/و/وتبقى ىذه الكفالة سارية المفعول من تاريخ إصدارىا ولحين تسمم الأشغال المنجزة 

وعمى ان يتم ...................... من عام.....................شير..................... المحدد مبدئياً بتاريخ
 .تسعين يوما ما لم يردكم من شركة مياه اليرموك طمبا خطيا بالغاء الكفالة  (90)تجديدىا تمقائيا لمدد أخرى مدة كل منيا

 

 

 

 
 :....................مصرف/ توقيع الكفيل

 : .......................    المفوض بالتوقيع 
 : .......................        التاريــــخ  
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 الارفبل١خ / اٌؼمل ّٔٛمط

 

 ث١ٓ  (2020)ٌؼبَ   (          )ِٓ شٙو (  )ا١ٌَٛ  فٟ الأرفبل١خ ٘نٖ ؽوهد

 الأٚي، اٌفو٠ك اػزجبهٖ ػٍٝ شووخ ١ِبٖ ا١ٌوِٛن  اٌؼًّ طبؽت

 اٌضبٟٔ اٌفو٠ك اػزجبهٖ ػٍٝ ......................................... اٌّمبٚي ٚث١ٓ

ا١ٌوِٛن ٌــ  ١ِبح شووخ اؽز١بعبد ٌزب١ِٓ ِزقظظخ شووخ ِغ اٌزؼبلل  فٟ"هغجب  الأٚي اٌفو٠ك وبْ ٌّب

 

  ٌّلح ػبOracle EBSَػمل ط١بٔخ ٔظبَ الاٚهوً  
 اٌّزؼبلل٠ٓ اٌفو٠م١ٓ ث١ٓ الأرفبق رُ للO-T-S-0020-0221 ٌٍؼطبء اٌضبٟٔ اٌفو٠ك ثٗ رملَ اٌنٞ ثبٌؼوع لجً لل وبْ ٌّٚب

 :٠ٍٟ ِب ػٍٝ

 

 ا١ٌٙب ٚاٌّشبه اٌؼطبء كػٛح فٟ اٌؼبِخ اٌشوٚؽ فٟ ٌٙب اٌّؾلكح اٌّؼبٟٔ ٔفٌ الأرفبل١خ ٘نٖ فٟ اٌٛاهكح ٚاٌزؼبث١و ٌٍىٍّبد ٠ىْٛ -1

 .ثؼل ف١ّب

 ِزىبٍِخ ٚؽلح ِغّٛػٙب فٟ ٚفّٙٙب لواءرٙب ٚرؼزجو الأرفبل١خ ٘نٖ ِٓ ٠زغيء عيء لا ٠ٍٟ ف١ّب اٌّلهعخ اٌٛصبئك رؼزجو -2

 :ٟ٘ اٌٛصبئك ٚ٘نٖ

 

 ٚاٌقبطخ اٌؼبِخ اٌشوٚؽ *        

 .الاؽبٌخ لواه *        

 .إٌّبلظخ ػوع *        

 .اٌّٛاطفبد *       

 .اٌؼمل رٛل١غ لجً رظله ٌٍؼطبء ِلاؽك ا٠خ *       

 

 

 :-................................. ٌٍؼمل الاعّب١ٌخ اٌم١ّخ - 3   

.......................  :-اٌزٛه٠ل                      ِلح

 

 اٌّطٍٛثخ الأػّبي ع١ّغ ثزٕف١ن اٌضبٟٔ اٌفو٠ك ٠زؼٙل الارفبل١خ ٌٙنٖ ٚفمب  اٌضبٟٔ ٌٍفو٠ك اٌَّزؾمخ اٌّجبٌغ ثلفغ الأٚي اٌفو٠ك رؼٙل اىاء    -4

 . الأرفبل١خ  ٘نٖ فٟ اٌٛاهكح ٚاٌّزطٍجبد ٌٍشوٚؽ " ٚفمب ٚط١بٔزٙب ٚر١ٍَّٙب ٚأغبى٘ب الأرفبل١خ ٘نٖ فٟ ِٕٗ

 

 اٌضبٟٔ اٌفو٠ك اٌٝ ٠لفغ ثؤْ الأٚي اٌفو٠ك ٠زؼٙل , اٌؼطبء ٘نا ثّٛعت ِٕٗ اٌّطٍٛثخ الأػّبي ع١ّغ ثزمل٠ُ اٌضبٟٔ اٌفو٠ك ل١بَ اىاء- 5

 . ٘نٖ فٟ ٌنٌه اٌّؾلك ٚثبلأٍٍٛة اٌّٛاػ١ل فٟ اٌّنوٛهح ٚالأعٛه الأٍؼبه

 .أػلاٖ اٌّنوٛه اٌزبه٠ـ فٟ ٚ اثواِٙب الأرفبل١خ ٘نٖ رٛل١غ عوٜ اػلاٖ موو ِب ػٍٝ ثٕبء

 

 

 

 

 اٌضبٟٔ                                                                      اٌفو٠كالاٚي                اٌفو٠ك 

 ) اٌّٛهك(                                                                    )اٌؼًّ طبؽت)               

 

 

اٌزٛل١غ                                                                          اٌزٛل١غ 

 

 

 

 الأٍُ:                                                                           الأٍُ 

 

 :اٌٛظ١فخ:                                                                      اٌٛظ١فخ
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الجشء الثاهن 
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