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Introduction

Yarmouk water Company in Jordan is issuing request to replace their current telephony infrastructure with fully
managed cloud-based service that delivers Unified Communications and Collaboration (UCC) applications over their
current MPLS network or over internet. The solution must serve YWC HQ and all locations that are distributed all
over Jordan.

General Eligibility Criteria
1. The bidder submitting the offers should be a registered company in Jordan for at least 10 years.
2. The bidder should have minimum 5 Years’ experience in the Jordanian market selling cloud-based
telephony services.
3. The bidder should not have been blacklisted by any government organization / banks. Self-declaration to
that should be submitted along with the technical bid.

Technical Eligibility Criteria
1. The bidder should own a high available setup to maximize the service availability
2. The bidder should have state of the art Network Operations Center (NOC) for trouble shooting round the
clock to ensure uninterrupted services.
The bidder should have implemented cloud-based telephony service for at least three large organizations.
The bidder should have 24 X 7 help desk system.
The bidder preferred to have a partnership with the telephony hardware vendor.
The bidder should have min. 2 data centers acting as Main and disaster recovery sites.
Minimum SLA “Service Level Agreement” availability Percentage should be 99%

NovA W

Requirements:

1. The Bidder should provide a Comprehensive Technical and Financial Offer for everything needed
to operate the service in Yarmouk water Successfully

2. The Bidder Should Provide Technical and operational Support during Contract period

Prices must be submitted for all hidden Service Operation Requirement

4. The contract period will be for 5 years and the prices should be built upon this period of

commitment.

YWC intends to connect XX Locations with HQ, all local calls should be free of charge.

Provide electronic fax accounts to replace the existing legacy fax machines and provide the option to keep

the old fax machines at some locations.

7. Bidder must provide landline numbers for YWC HQ and other locations.

8. Provide the ability to manage outgoing calls budget per user.

9. The Bidder Should Provide list of Tariffs for Outgoing calls

10. Provide the ability to block and limit the unwanted zones.

11. the Bidder Should Sign Agreement to regulated the Monthly call bills for issued call

12. YWC must have an admin portal to manage and monitor the IP Phones (user accounts).

13. Provide the ability to Moving calls between desktop phone and the user’s mobile phone (for advanced
video phone users).

14. Based on open standards, integrate with existing systems and third-party applications (If needed)

15. The service must work over MPLS or internet connections.

16. The Bidder will provide the needed POE switches.

17. the implementation of project will be divided according to Yarmouk water Plans ( initial Setup will be 40%
of total , then based on YW water request )

18. The Payment method will be “pay as you go “

19. The payment (hardware and Call Fees) will be Divided on quarterly based

20. YWC has the right to ask Bidder for a proof for any aspect and capability provided in the technical
proposal.

21. The bidder should provide the following to YWC:
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Item Qty
IP Phone Include License 330
1. PoE Single Line IP Phone
Entry -Level Phones 2. Dual-port 10/100 Ethernet switch for network and PC 270
connections
1. PoE Single Line IP Phone
2. Dual-port 10/100/1000 Ethernet switch for network and PC
Mid-Level Phones hone connections 50
3. White backlit, greyscale display with min 3.5” size
4. A min of 2 x Programmable (line) keys
5. built-in Gigabit Ethernet switch to connect to PC
. 6. POE Operated
Advance video Phone 7. Min of 5” high-resolution widescreen (800 x 480) 20
8. Min of four programmable line keys
Expansion for Mid-range 15
Expansions High Level 15
FAX
IP FAX or electronic fax 2
ATA For analog FAX 15
Main Feature
DID ( Landline Number,... ) 60
Auto Attendant Provide Auto attendant feature and voice prompt massages tree 1
Voice Recording ( man 5
/Women ) Arabic/ English
Call Centre ( optional)
Basic Call Centre 20
Advance Call Centre 10
Advance Feature
Call Recording
Advance Billing
Roaming Soft phone s
Feature
PoE Switch
8/10 port Switch Managed- 6
Full POE 10/100/1000
24 port Switch Managed- 30
Full POE 10/100/1000
48 port Switch Managed- 12
Full POE 10/100/1000
power injector or adaptor 10
Option Item
Patch Cord Cat6 2or3
meter 100
Patch Cordcat 6 1 meter 200




Yarmouk Water Location

NO:- | Location I;c;::s Co-ordinates
1 | YWCHQ main Fiber 32°/33°/7" N 35°/51°/29" E
2 | Irbid Qasaba MW 32°/32°/57.65" N 35°/51/36.45" E
3 | Jerash MW 32°/16°/45.38" N 35°/53/43.10" E
4 | Mafraq MW 32°/21°/35.54" N 35°/12°/145.47" E
5 | Ajloun MW 32°/19°/38.41" N 35°/45°/04.08" E
6 | Hofa MW 32°/29°/22" N 35°/51°/8" E
7 | Ramtha MW 32°/32°/36.81" N 36°/00°/24.76" E
8 | BaniKinana MW 32°/38°/20.99” N 35°/507/19.89" E
9 | Koura MW 32°/30°/17.35" N 35°/41°/05.09" E
10 | North Shouna MW 32°/16°/19.10" N 36°/26°/33.46" E
11 | Bani Ubaid MW 32°/29°/00.09” N 35°/52°/55.82" E
12 | Labs MW 32°/34°/33.42" N 35°/50°/11.25" E
13 | North Badia MW 32°/16°/16" N 36°/26°/41" E
14 | Wadi Arab MW 32°37'06.10" N 35°/38°/15.44" E
15 | Dogara MW 32°36'06.57" N 35°/45°/00.52" E
16 | Zaatry Station MW 32°/19°/04.60" N 36°/18°/31.06" E
17 | Bani kenana store MW 32°/387/20.99”" N 35°/507/19.89" E
18 | North Shouna /zeqlab store MW 32°/52°/74.34" N 35°/61°/31.33" E
19 | Mafraq store MW 32°/21°/35.54" N 35°/12°/145.47" E
20 | Jerash /shwahid store MW 32°/30°/36.26" N 35°/89/81.70" E
21 | Ramtha -mahasi Station MW 32°/357/09.08" N 35°/59/39.62" E
22 | Wadi hassan MW 32°25'31.8"N 35°57'50.7"E
23 | Alshalalah Station MW 32°34'02.1"N 35°55'51.8"E
24 | Khaldiyah \mafraq MW 32°/9°/57.20" N 36°/17°/45.46" E
25 | Ramtha WasteWater St MW 32°35'31.9"N 35°59"10.7"E
26 | Kufrenja St MW 32°17'49.2"N 35°41'04.6"E
27 | Me3rad MW 32°15'02.56"N 35°52'37.67"E
28 | Jearsh East MW 32°15'69.57"N 35°53'42.41"E
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