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Oracle ERPJ) alall dylan ddliaind dadd agals
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dla ABliaind dadd [l
The Below Specification show the Minimum Requirement for Needed resources for
year contract
Data and services must be located inside Jordan Area only.
The Offer should be clear enough to show the responsibility for each party
Prices must be in model of (Pay as you go) with no period of commitment from
Yarmouk Water Company side. Assessment will be done for the Service Provided
Quarterly
As the required services is on production, bidder must provide high availability plan
for delivered services including backup snapshots, and bidder must ensure
availability/readiness through more than one data center.
RFP is one lot and all required services must be proposed in one solution.
Bidders must provide the technical staff CVs and resumes ensuring their experience
on cloud hosting and managed services
Bidders must provide not less than Five similar project references related to the
required service/project.
Bidders must have experience with not less than Five years in delivering hosting and
cloud managed services
service provider should provide solution to Provide Yarmouk water company with
Monthly copy of the hosted VM (Production One)
Service Provider Responsibility include the transferee the Current Virtual Machine
from current Service Provider Infrastructure (Cloning)
One agent to Backup data (rman and archive file) from VM on cloud and Other
Agent to Backup Data from Yarmouk data center
Please to Provide one year Hosting Service 2/3 years as options
Service Provider Local Support for the Service provided and the Operating System
per instance (Oracle or Redhat Linux, WindowsServer) and Oracle ERP prerequisite
Service provider should provide the Solution with regard to keep all cloud
Serviceavailable, Secure and Protected
24 X 7 support commitment
SLA should be sign after approval
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Specification

Type Qty U.Price | M.Price
vCPU 30
Up to two VMM vMemory 200
vDisk GB 4000
Connectivity /Mpbs 10
Data Links &Connectivity VPN Client/users 3
VPN -Site to Site 1
agent 2
Backup as A service Storage /TB 5

Security as a service

Total

16% sales Tax

Grand Total
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