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Email Service

Yarmouk water is issuing this Tender to collect proposals from Microsoft Authorized
solutions partners for the supply of a Microsoft Office 365 solution.

TERMS AND CONDITIONS

Yarmouk ask to purchase Microsoft office 365 License as Quantity in table No: 1 for one
years at Least

The Bidder should be Microsoft Certified Company, the bidder should submit the certificate
for certified technical engineer in Microsoft 365, azure, MCSE to approve the ability for
support

Pricing must include all shipping, handling, taxes and other related costs and expenses.
Yarmouk water is not responsible for any bidder errors, omissions or miscalculations

submitting a tender, the Bidder agrees to the terms and conditions of this document unless
clearly declared by the bidder.

Yarmouk subscription fees payed Quarterly

The bidder should provide professional services (installation, configuration support services
and annual site visits) for all programs included in scope of work

The Bidder Should Provide Training outline in proposal

The bidder shall be responsible of In-depth training covering all aspects of solution features,
configuration, advanced configuration, management, advance management, troubleshooting
and advance troubleshooting.

The Bidder should provide local Support 24 X7 for the Subscription Period

Activating date for the new subscription will be done by coordinating between service
Provider and Yarmouk water \ Information and Communication Technology

Yarmouk water company is not committed to purchase all main Item required
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Table # 1

Item No. Added value QTY
1 OFFICE 365 E3 10
2 Microsoft 365 Business Basic 50
3 Exchange Online (Planl) 200
4 Exchange Online Kiosk 250
5 Microsoft Defender for Office 365 (Plan 1) 510
6 Veeam Backup for Office 365 10
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