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Unify and Upgrade for Technology and Bandwidth

Yarmouk Water Company (YWC) is requesting proposals to connect its various remote offices to

our head quarter using state of the art WAN (MPLS) network technology.
Bidders are welcome to propose their offers if they meet the following conditions:

The bidder submitting the offers should be a Registered Company in Jordan.

The bidder should have minimum 5 Years experience in the Jordanian market selling data
connectivity solutions.

3. The bidder should not have been blacklisted by any government organization / banks.
4. The bidder should have 24 X 7 help desk facility.

10.

11.
12.
13.
14.

15.

16.

17.

18.
19.

20.
21.

Bidders shall have a minimum of 5 successful implementations for different organizations across
the country “Government and Banks” with a multiple sites connectivity per customer.

The bidder should have flexibility and scalability features, Redundancy for connectivity,
expandability of network, Capacity of carrying voice, video and data and security features.

Facility of monitoring , fault management of network, and reporting from Network Operations
Center (NOC) and bidder is responsible to provide YWC with Monitoring tool for link Utilization
YW should have the full monitoring control over its routers. ( 24/7 Proactive monitoring and
Reporting by bidder's technical support team with Monitoring tool for link Utilization, )

Capability for expandability, upgradability in terms of Bandwidth, no. of locations, etc. in any part
of Jordan without the need for changing the interface.

The provider should provide Microwave and Fiber Optic as type of connectivity media for all
YWC Offices , and single point connection at YWC HQ , this media should support high
bandwidth

Load balanced connections to achieve required bandwidth will not be accepted.
Copper Wire connectivity media and old technologies will not be accepted.
Minimum SLA “Service Level Agreement” availability Percentage should be at least 99.9%.

The Provider should provide L 3 MPLS Setup (Point to multi Point) and be able to provide
router and Ethernet termination.

The bidder has to have the ability to connect any new locations in the future throughout Jordan
without any Additional Setup fees Paid by YWC.

NO setup fees will be charged on Yarmouk water in case of transfer any Existing link based
Yarmouk water needs to new location ( 3 location only )

The Service Provider Should Provide Support and Network Configuration during contract Based
ON Yarmouk Needs

Bidder shall provide network diagram.

All Communication Equipment (Routers, switches, Modems ...) must be delivered from the Service
Provider with regard to WAN Setup .

Each Internet Line Have 8 Public IP address’s

Yarmouk water will Choose two service Provider for Efawateercom Data Line( Fiber Optic only )
Primary and Backup each Provider should provide router for the service
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22. The bidder should provide option with 1 year and 3 years offer

23. Bidder should provide ability to install Extra Location based on future requirement with
same prices as proposed in tender without any Extra Setup Fees

24. The Bidder should Provide License for the Fortigate Firewall as specification below

Installation and implementation

1- Bidder has to install and configure and establish links in all manners at all locations within 6 Weeks
from the date of letter of intent /purchase order.

2- Bidder should follow the Special needs for Yarmouk water Configuration
3- Acceptance will be after testing each location with required bandwidth.

- The Bandwidth For main Line and backup at HQ should be more than enough to server all
Connected Site

- All the locations listed in Table (1) have to be covered and no exclusion for any location shall be
allowed.

- New location added during main bid validity will finish by the bid Final Date

Performance Measures

Performance measurement will be started from the date of commissioning at all locations.
1. Uptime

Minimum network uptime has to be 99.9% for each location.

2. Latency

Maximum Latency has to be less than 100 MS for each link for internet and data line.

3. Throughput

Minimum throughput has to be 95% of prescribed speed of each link.

Backup Solution (main Site)
1. The provider should be able to provide a backup connectivity solution based on different infrastructure.

2. Backup line for the HQ should be Microwave with enough bandwidth to ensure business
continuity.

3. Automatic failover and fallback should be configured for HQ for data-Line through the router
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Data Line Table (1)

Acces | Capacit
# Location I_Dro S y Co-ordinates Note
ject
Type | (Mbps)

. YWC HQ main DL Fiber *x 32°/33°/7" N 35°/51°/29" E

YWC HQ backup DL MW ** 32°/33°/7" N 35°/51°/129" E
2 | Irbid Qasaba DL 60 32°/32°/57.65" N 35°/51°/136.45" E
3 | Hofa DL 40 32°/29°/122" N 35°/51°/18" E
4 | Mafraq DL 40 32°/21°/35.54" N 35°/12°/45.47" E
5 | Ajloun DL 40 32°20'7.58"N 35°45'5.23"E
6 | Jerash DL 40 32°17'08.4"N 35°53'46.5"E
7 | Labs DL 24 32°/34°/33.42" N 35°/50°/11.25" E
8 | Bani Kinana DL 16 32°38'8.29"N 35°50'16.58"E
9 | Koura DL 16 32°30'25.27"'N 35°41'3.30"E
10 | North Shouna DL 16 32°35'59.19"N 35°36'38.59"E
11 | Bani Ubaid DL 16 32°/29°/00.09" N 35°/52°/55.82" E
12 | Ramtha DL 16 32°32'12.06"N 36° 0'11.62"E
13 | North Badia DL 8 32°/16°/16" N 36°/26°/41" E
14 | 1 Wadi Arab DL 4 32°37'06.10" N 35°/38°/15.44" E
15 | Dogara DL 4 32°36'06.57" N 35°/45°/00.52" E
16 | Zaatry Station DL 4 32°/19°/04.60" N 36°/18°/31.06" E
17 | Bani kenana store DL 4 32°/38°/20.99" N 35°/50°/19.89" E
18 | North Shouna /zeqlab store DL 4 32°/52°/74.34" N 35°/61°/31.33" E
19 | Mafraq store DL 4 32°/21°/35.54" N 35°/12°/145.47" E
20 | Jerash /shwahid store DL 4 32°/30°/36.26" N 35°/89°/81.70" E
21 | 2 Wadi Arab DL 4 32.58512 /N 35.60570 E
22 | Wadi hassan DL 4 32°25'31.8"N 35°57'50.7"E
23 | Alshalalah Station DL 4 32°34'02.1"N 35°55'61.8"E
24 | Khaldiyah \mafraq DL 4 32°/9°/57.20" N 36°/17°/45.46" E
25 | Ramtha Wastewater St DL 4 32°35'31.9"N 35°59'10.7"E
26 | Kufrenja St DL 4 32°17'49.2"N 35°41'04.6"E
27 | Miyahuna Co DL 8
28 | East Jerash Waste Water ST DL 4 32°15'59"N 35°53'42"E
29 | Alme3raad Waste Water ST DL 4 32°15'02"N 35°52'38"E
20 gg;?e(r;'raining& Maintenance bL 16 32°29'23.5"N 35°51'01.8"E
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N . Acces Capaci .
. . Projec ty Co-ordinates
O: Location S Note
t (Mbps
- Type )
1 | YWCHQ main Internet Fiber 200 32°/32°/57.65" N | 35%51/36.45" E
2
3 | Portable Internet Internet | 4G/5G | 300 GB Qty 5
4 | Fixed Internet Modem | Internet | 4G/5G 1TB Qty 7
Internet Service Table (2)
Efawateercom Service Table (3)
Acces CatpaCI Co-ordinates
NO:- Location | Site S y Note
(Mbps
Type )
Efawateercom . . . . . ; .
9 Uas
1 Systems HQ Fiber 2 32°/32°/57.65" N | 35°517/36.45"E | aSie sdsaa

Next Generation Firewalls

We need an upgrade and more efficient Model than the current one ( FG1101E with Current
licenses (Forti Care and Support / Firmware and General Update /IPS/AV/Web Filtering )
)along with analyzer (with soc services through FortiAnalyzer) also change the setup from
gateway to be gateway and dataCentre Firwall

Re-design the network as per Yarmouk water requirement, make sure to include any other

accessories (SFP, cables, etc.).
SLA need to be signed between Yarmouk Water and the awarded contractor/sub-contractor.

One Firewall License for the new Upgrade

Three Years License
The License include ( Forti Care and Support / Firmware and General Update /IPS/AV/Web

Filtering /Analyzer/ WAF as option )
Local Support for three years
20 License for End Point Protection
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Data Line Service

NO: Location | Project Access Capacity Yegrly 3 Years
- Type (Mbps) Price Prices
1 YWC HQ DL Fiber fal

YWC HQ DL MW *x
2 Irbid Qasaba DL 60
3 Jerash DL 40
4 Mafraq DL 40
5 Ajloun DL 40
6 Hofa DL 40
7 Labs DL 24
8 Ramtha DL 16
9 Bani Kinana DL 16
10 Koura DL 16
11 North Shouna DL 16
12 Bani Ubaid DL 16
13 North Badia DL 8
14 | Wadi Arab DL 4
15 Dogara DL 4
16 | Zaatry Station DL 4
17 Bani kinana store DL 4
18 North Shouna /zeqglab store DL 4
19 Mafraq store DL 4
20 Jerash /shwabhid store DL 4
21 Ramtha -mahasi Station DL 4
22 Wadi hassan DL 4
23 | Alshalalah Station DL 4
24 Khaldiyah \maf DL 4
25 Ramtha WasteWater St DL 4
26 Kufrenja St DL 4
27 Miyahuna Co DL 8
28 East Jerash Waste Water ST DL 4
29 | Alme3raad Waste Water ST DL 4
30| Mainenance Center L 16

Total
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Efawateercom Service

NO: . . Access Capacity Yearly 3 Years
Pr - :
i Location oject Type (Mbps ) oy Prices
1 HQ with efawateercom Systems | Efawateercom Fiber 2
Total ‘
Internet Service
NO: . Access Capacity . 3 Years
n Yearly Pri ;
i Locatio Qty Type (Mbps ) early Price Prices
1 YWC HQ Main 1 Fiber 200
2
3 Portable Internet 5 4G/5G 300
4 Fixed Internet Modem 7 4G/5G 1TB
‘ Total ‘ ‘
Firewall UTM
. . 3 Years
NO:- Item QTY Brand Model Yearly Price Prices
1 Next Generation Firewall License 1
with Upgrade
Total
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